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, RYHVUWWQJ 1Q RXU EDFN\ DUG DQG (RRNIQJ XS DWVK HWHV HSHFIDAD 1Q
VKH\SUIQJ Z KHQY VK HQO-DYH WIDUWVR JURZ EDFN DIWAJ Z IQWAJ 3VDCP J LYHV
D EHDXWI XOLIP DJHRI DWHHHE\ VWHZ DWHJ | UXIWXODQG SURVSHUIQJ : KHQ
WHH DEVR UE Z DWAJ WK URXJ K VWK HU URRW VWK H Z DWHJ WDYHO/ DODVKHZ D\ XS
VR VKHU GDYHV J LYIQJ VK HQDYHY YIWDO QX WILHOW DQG P LQHUDOY : DWHU LV
YIMDOI RU VK HWJHHV VX UYLYDO

6VD\ IOJ URRWSG 1Q * RGE: RUG JLYHV XVVKH/LYIQJ : DWU Z HQHG WR
VXUYLYH : KHQ Z HWID\ URRWG 1O * RGE: RUG DQG WULYHWR | RARZ + LV
ZD\VZ HFDQ H SHIHQFHD | UXIWXOQIH ' DIO %EMH UHDGLQJ DQG SUD\ HJ K HS
XVVR WD\ URRWG DQG JURZ GHSHU IO RXUIDVK @ KHQ ZHJURZ GHEHJ IO
RXU | DIVK Z HFDQ QYHRXWWKHFDADQJ * RG KDV JLYHQ XV
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+ DYH\ RX HYHU H SHUHQFHG D VDVRQ | 1lO0HG Z VK \WWXJ J OHDQG WL H' 3\DCP
| LQGV' DYIG SADGIQJ IRU* RG WR URVFXHKIP | URP KLV HQHP LWV DQG VR
WDYHKLP |URP KLV FIUFXPWDQFHY : KLOH\RX PD\ QRWQHHG SK\ VIFDO UHVFXH
\RX FDQ WXWW* RG WR P HHM RX 1Q \ RXU J UDWAMWQHHG ,QWHDG RI J LYIQJ

IQ VR RYHUZ KHP EUIQJ \ RXU EXUGHQV EH RUHVKH/ RUG DQG WX MWK DW
QRVKIQJ IVVRR ELJ IRU +IP WR KDQGCH (YHQ LQ \ RXU VXI 1 HJQJ DQG

WWXJ J CH RI 1 HJ SUDMHVWR VKH/RUG | RU + IV WHDGI DWWFK DUDFWAU / INH' DYIG
UHP HP EHU + HLV | DIVK | XOWR GHAYHU + IV FKLGGUHQ DFFRUGLQJ WR + LV SHUI FW
SQ
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© HQYHLQ D EURNHQ DQG | DAHQ Z RUGE | lOHG Z WK SHRSCH LQ GHVSHUDWH QHG
Rl VDO'DWRQ DQG UHGHP SARQ $V D UHVXONRXU VQ QDWKUH FDQ VSIGDR YHU
IOWR HYHQ VK HWUR QJ HAWUHIDWR QWK LSV 6WX J J GV FDQ WDNH UR RWSIWAQJ

| UHQG DJ DIQWWI UHQG DQG GHDYIQJ D SDVK RI WUQLK HG UHDWR QWK LSV 1Q VK H
Z DNH <HVRXU KR SHGRH QRWQAH LQ P DQ& DELAOW WR UHWR UH EURNHQ WHV RU
VR ULJ KWVKHZ URQJ V VK DWK DYH EHHQ GRQHWR XV $V D EHIHYHJ \ RXU KRSH
QHV1Q \ RXU &UHDVWRU DQG ' HAYHU : KHQ \RXOHRYHUZ KHP HS B\ VKHWIQJ

Rl EURNHY UHDWR QWK LSV VX UUHQGHU \ RXU GHBHWWZ RXQGY DWVK HI RRWRI
VWKHFURW / INH' DYIG SRXU RXWVKH IQMWIEHWR \ RXU + HDYHQQ ) DVK HJ

7UX WK DW+ IV J RRGQHW Z L.ADHFASVH\ RX U GDUNHWOQLI KWDQG SUR YIGH KR SH
1IQ VKHWRUPVRI VKLV QlH5HP HP EHJ & DWW RXU EXUGHQ RQ VKH/RUG DQG
KHZ L.GDVXWDIQ \ RX x 3VDCP
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Q3P ' DYIG VDI DIQ VXUURXQGHS B\ WWXJ J G DQG LV GHVSHUDWH I RU
VWKHKHSB Rl VKH/RUG VR HH+ [P WKURXJ K <HNVQR P DWWU VK H R EWIDF QHV
EHRUH+ P ' DYIGE K HDUWZ DV WHDGI DWWDQG URRWAS LQ VK H SURP IMHV R
*RG +HZ DVIWPQ DQFKRUHS WR VKH/RUG DV + IV WXHWRXUFHRI KH® DQG
KRSH' HSIWHVWKHRYHUZ KHP 1QJ DGYHMW ' DYIG Z DVIDFIQJ KHHDJ HJO
SUDMHG VKH/ RUG (YHQ 1Q VKHWWIXJ J GH KHFRQWOQXHS VR VKRXW* RGO
JRRGQHN DQG UHP DIQHG WHDGI DWWIQ | DIVK : KHQ \ RXOHEDWAQJ VKH
WRUPVRI QlHGR \RX WWXJJGHWR SUDIVHVKH/RUG DQG UHP HP EHU + LV

| DIVK I XAQHW' $UH\RX WRR EXUGHQHS WR VHH SDWM RXU VRUURZ V' 6SHQG WP H
1Q SUD\ HU DWIQJ VWKH/RUG WR UHPIQG \RX RI +LVJRRGQHN DQG VR UHQHZ
VWKHM\ Rl \RXUVDO/DWRQ Z KHQ \ RXOH | DFIQJ VK HEDWYH $1 WHJ DAD VKK H

/ RUG LV WWDGI DWLQ + LV J UFDWCARYHI RU\ RX DQG DX D\ V NHEV + LV SURP IVHY

$ rGPaX reis
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© KHQ \ RXOHVXUURXQGHS B\ WWXJ J GHDQG WUL H Z KHJHGR \ RX WUQ I RU
KHE' ' R \RX UXQ WR * RG |RUVWKHOMJ | URP VWHWRUP RU GR \RX | LUW
WUQ VR RWKHUV I RU FRQWR@MWRQ" 3\DP  UHPLQGV XV VK DW* RG LVRXU
WUHQJ VK UH XJ H WK HOMU DQG | RUWHW : K HA& HJ HOHP IV WXUURX QG \ RX RU
VK HWRXEQH Rl VKLV Z RUGG | LD\ RXU K HDUWZ VK VRUURZ FRPHWR WKH

/ RUG | LUMWDV \ RXU VDI HKDYHQ DQG UH XJH + HDARQHFDQ FRP I RUM RXU
VRXOZ VK + LV WHDGI DWQR YHDQG RI1 1 HJV D VDI HSMFH\ RXU Z HDU\ VRXOFDQ
URMW7KHQ PD\ \RX MQJ DQ DQVKHP RI J UDWMXGHDQG MR\ | RUVKH
PDUYHRXVZ RUNVRI VKH/RUG +HIVZ VK \ RX LQ VW H EDW{H

rcie
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,Q D UXWKHG DQG | UHQ] HG Z RUGG MIAHQFH DQG WMOOQHW FDQ EH K DUG WR | 1QG
<HV3VWDCP  DQG  UHPIQG XVRI VKHIP SRUMQFHRI GUDZ 1QJ QHDU WR VK H
/ RUG DQG GZ HIOQJ 1Q + LV SUMHQFH * RG Z LGDP HHM RX 1Q VKHKXWKHG WD
P RP HQW DQG UH XHO\ RXU VRXOZ MK WWHQJ VK VR SUMW RQ 7KHQ Z KHQ VKH
KDUG WP H/ FRPH\ RX Z RQ&EHWDNHQ RUPRYHS <RXU | DIVK Z L.GDUHP DIQ
WHDGI DWWDQG \ RX U VSIUWDAJHDG\ DQFKRUHG WR + IV WXVK : KHQ Z DV VKH
WP H\ RX QQJ HJHG 1Q WK H SUHMMHQFHRI VW H/RUG DQG VWRRN UH XJ HIQ + LV
SHUI HFWSHDFH' 7K HQH WWP H\ RX OH WP SIWG VR UXWK WKURXJ K \ RXU T X1HW
WP H UHP HP EHU VK H LQYIWDWR Q VR \DYRU * RGE J RRGQHW DQG UHQHZ \ RXU
WUHQJ VK B\ EDWNIQJ 1O + 1V SUMHOFH
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+ DYH\RX HYHJ WIXQ (RQJHG |RUVKH/RUG" : KHQ DADLV ULJKWZ VK VKH

Z RUGG DQG VKIQJ VDUHJIRIQJ \RXU Z D\ M0 HDVA WR MQJ * RGE SUDMHV <HN
Z KHQ \RXOHZ DQGHUIQJ 1Q GHWHMMDWRQVRI AQlHRQO WKHQ FDQ \ RX
WXQ XQGHIMDQG VKHDQJ XK Rl (RQJLQJ | RU<RXU)DWKHJ WO 1Q VKH
WUXJ J GV DQG VK H VX1 T HUIQJ Z KHUH\ RX H SHIHQFHKRZ VKHQYIQJ Z DWHJ
Rl VKH/RUG T XHQFKHV\ RXU GHBHWRQJ 1QJ V W LQ VK H GDUNQHW DQG VK H
TXHMRQLQJ Z KHUH\RX GDUQ VR FAQJ WJKVD WR VK HWHDGI DWWCARYHRI

* RG $QG IWI1Q VKHPRP HQW Z KHQ \ RXOHVWRR Z HDUL VR SUHW RQ WK DW\ RX
Q-DUQ KRZ WR VDNH UH XJ HIQ VKHWKHOMU RI VKHO RW+ LUK 1 R P DWW
KRZ GHB\RX KXUWVWKH/RUG LVIDIVKI XOWR RI1HJ FRP SCHM\VRXO

VDWM DFWRQ Z WK LQ + LV SHJI HFWSHDFH
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BKRXWIRU M\ WR * RG DAODVKHHUWK MQJ WKHJRW RI KLVQDPH JLYHWR
KIP JQRURXYV SUDIMVH 3VDCP +RZ GR \RX FHIHEUDWH* RGO | DIVK | X GQHW
IQ \RXUQIH $ P SOHJ UDVWWX GH K DEIWFDQ KH®B\ RX UHFRJ QU H* RGE
KDQGLZ RUN DQG MQJ IRU MR\ DW+ VI RRGQHW * HMOQ VW HKDEIWR| GRRNQJ
|RU* RGO EGHWMQJI VZ RYHQ VKURXJ KRXW\ RXU GD\ DQG PDNQJ QRWRI
VWKHP 7KHQ VK HHMP SCH OWRQHV R1 UHP HP EUDQFHxZ LGDEH D WAWMP RQ\ RI

* RGO | DIVK I XGQHW 1Q WP WV R1 VX1 I HUIQJ : DWK DQG WHKRZ * RG XWHV

VK HVH UHP LQGHUV R FX OAYDWA D VK LI WIQ \ RXU K HDUW3UDIMVH DQG J UDWAMK GH

Z I0DQDWUDAD | RZ | URP \ RXU Ql HDV D UHVX QW
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+ DYH\ RX HYHJ P DUYHIHS DIWKHSRZ HJRI * RG" 7KHVDPH* RG Z KR FUHDWG
VK H X QLYHUMH DQG FRP P DQGV VK HWDWRQV IV VKHVDP H* RG Z KR NQRZ V\ RX
E\ QDPH7KHVDPH* RG Z KR SDUWHG VKH5HG 6HD DQG GH HDWAG DQFLHQW

DUP LHV LV VWK HVDPH* RG Z KR Z DOW Z VK \ RX HDFK GD\ 7KH* RG Z KR KHDUG
VKHFUHRI ' DYIG IVVWKHVDP H* RG Z KR DUPV\RX Z WK WWHQJ VK | RU\RXU
GDIO EDW@HY 7DNHFRP I RUMQ NQRZ 1QJ VKDW* RG& SRZ HJ LV | DU J UFHDWHU
VKDQ \ RX FDQ LP DJ .QHDQG + LV \WHDGI DWQHN QHYHJ | DIOV 6SHQG WP H

P DUYHAQJ DW* RG& SRZ HJ VKURXJ KRXWWKHDJ HV DQG 1Q \RXURZ Q QI H
5HWRLEH VWK DW* RGO WRU FRQWOQXH X QWO DD+ LV FK IGGUHQ DUHKRP HZ YK
+ [P 1Q + HDYHQ | RU HAHUQIW
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+ DYH\ RX HYHU DWNHG VKH/ RUG WVR @GHAYHU \ RXxI URP D IMWXKDWRQ RU WDVRQ
RI QIH ,Q3WDP ' DYIG FUHVRXWWR VKH/RUG | RU + IV GHAYHUDQFH DQG LV
GHSHUDWAHI RUVKHKHSB RI * RG ,Q WP HV Z KHQ VWHWWXJ J GV RI VKLV QI H

| HOWRR P XFK WR EHDU (RRN XS /RRN XS VR VKH/RUG | RU J XIGDQFH DQG
GHAYHUDQFH 7UX \WWK DWA RXU + FDYHQQ ) DVK HJ QHYHJ Z DWWV \ RX U VX1 | HULQJ
<RXU SDIQ FDQ EHXWHG | RU + LV SXUSRVHDQG WR | XQ LAD+ LV SURP MV WR \ RX
,Q VK HGDUNHWP RP HQW/ R| \ RXU QI H * RG& SIDQ LV WIKIDJ RRG DQG + HLV
GUDZ 1QJ \RX WR + [P 1Q IUAK Z D\V 0 D\ VKH/RUG XWH\ RXU DQJ X1I\K WR

JQRUL\ +1VODPHDQG EUQJ + P KRQRU DQG SUDIVH
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KDWDUH\ RX KRSIQJ IRUIQ \RXUQIH ' IFWRQDW FRP \D\V &R SHP HDQV
WR @RRNIRUZ DUG WR Z VWK GHVUH DQG UHDVR QDECH FR QI LGHQFHx<HADV D
FKLOG Rl * RG RXUKRSHGRHWQ&FRPHIURP RXU GUHDPVFRPIQJ WXHRU
KDYLQJ RXU FLUFXP WDQFH/Z RUN RXWVWKHZ D\ Z HZ DQW7UXHKRSHLV

| RXQG DWKHIRRWRI WVKHFURW Z VK RSHQ KDQGV VX UUHQGHUIQJ \RXU QI H
VR VKH/RUG %4EQFDOK R SH LV VK H DWX UDQFH VWK DWVK H 2 QHZ KR FUHDWAG VK H
X QLYHUVH DQG SIDFHG VK HWIDUV LQ VK H K FDYHQV LV WD LQ FR QWJR OVRR GD\
7UXHKRSHNQRZ VVKDWQR P DWW Z KDWFRP H/\RXU Z D\ RUKRZ \RXU

Z RUGG LV VKDNHQ \ RXU + HDYHQQ ) DVK HJ LV SUHSDULQJ D SODFH LQ HAHJQIW MW
IRU\RX 7KLVZ RUGG Z VK DADIW SDIQI XOX SV DQG GRZ QV IVRQOQO

WP SRUDU\ 7KHJUH RUH\ RX FDQ KDYHKRSHZ KHQ VWHZ RUGS | HOV K R SHHW
DQG WXWW RXU + HDYHQQ ) DVKHJ WR FDUU\ \ RX WKURXJ K VK HWR UP
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+ DYH\ RX HYHU EDWHG HOY\ DQG WWXJ J GHG Z WK \ RXU GRWIQ QL H' + DYH\ RX
HYHU C(RRNHG DWWKHQI HRI DQ XQEHAHYHU DQG Z RQGHUHG Z K\ IWAVHP HG QNH
VKH Z HUHEQAWWMHG EXWA RX WXJJ OH' : KHQ \RX 11QG \ RXUWHI Z UHMOQJ

Z VK HQY\ VDNH\RXU FXHIURP $WDSK VKHDXVWKRURI 3\DP ) LWWKH
EURXJ KWK L/ FRQI QFWG HP RWRQVWR VWK H@DQFWKDUW RI WKH/RUGx Y

7KHJUH 1Q VKH SURVHQFHRI * RG KHUHP HP EHUHG VW DWVK H/ RUG KDG VK H 1 L.QDO
YIFEVRU DQG +HZ RXQ5 PDNHWKHP ODADWR UXIQx Y  $WVDSK VWKHQ

VX UUHQGHUHG + IV I HHIQJ VWR * RG DQG DFNQRZ QHGJ HG VKH/ RUG DV VK H2 QH
VR OXIGH+IP Z WK FRXQWMX Y  ,Q VKHHQG $VDSK SUDMHG * RG | RU EHQJ
KIWUHXJHY  DQG VSHQWWP HSUDIMQJ + P 7KHQH WWP HHOY\ VK UFDWHOV
VR VDNH URRWIQ \ RXU VRXO UHP HP EHJ VKHHWSV I URP $VDSK DQG UXQ WR VKH
SUHVHQFHRI VKH/RUG + HLV I DIVKI XOWR KHXB\ RX RYHJFRP HDQG EDQLK
GIMFR QWHQW HOWNQRZ 1QJ \ RXU WX H SUL] HLY HMUQIW Z VK + LP
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,Q RXUPRGHJQ FXONXUH Z IFNHGQHW DQG GHSUDYIW DUHRIWAQ FHIHEUDWAG DV
QRUPDO: KIOHDVD WRFIHN Z HYHIDOHQ DZ D\ | URP * RGO FRP P DQGV IW
GRHQ®P HDQ VK DW* RGU M GJ P HQOWMWAID VQWVFRP IQJ $V D EHAHYHJ 1Q &K UMV
Z HFDQ UMWDWXUHG NQRZ IQJ * RG Z LODMGIJHWRWZ KR GR QRWKDYHD
SHMRQDOUHDWRQWKISZ WK + [P WU RXU MRE DVVWKHERG\ RI &KUMVWR
VSUHDG VKH* RRG 1 HZ VRI VWKH* RVSHOVWR D (RWWDQG EURNHQ Z RUGG Wi QRW
RXUME W MGIJHDQG FRQGHP Q -XWWDVIQ 3D  OWMV* RG Z KR H HFXWAV
MGIPHOW: KHQ ZHIRFXVRQ KRZ * RG MGJ HVVWKHEHKDYIRURI PHQ QRW
XV IWDARZ VXVWR Z DON DARQJMGHVKRW Z D\ Z DUG \RXO/ Z VK VKHCRYHRI
-HXV ,QWHDG Rl MGJ 1QJ DQG FRQGHP QIQJ IRUMQ Z HFDQ (RYIQJQ SRIQW
D RWWRXOWR VWHWYIQJ JUDFHRI * RG DQG G-DYHVKHMGJI P HQWWR + P
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7K HJH DUHWDVRQV RI QI HVK DWI HHOEUXWODQG P SRWEMH ,Q VWK H EURNHQQHW
DQG VKH SDIQ VK HWWDGI DOWWARYHRI VWKH/RUG LV Z DIMQJ WR FRP I RUW\ RX

* RG KHDUV\ RXU SODV I RU KHB DQG \ RXU FUHV RI KHDUVWDFKH 3VDCP Q
VKHP RP HQW\ RXOHWRR Z HDU\ WR EHFRP | RUWAG UHP HP EHU VK H/ RUG LV
QHDU Y  7KHQ UHFDAD* RGE | DIVK I X QQHW VR + LV FKLOGUHD DQG VKHP LT KW
GHHGV + HIGRQHIQ VKHSDW Y  $V\RX UH GFWRQ * RG& SURYIMRQ DQG VKH
WP HV Z KHQ + HEURXJ KW\ RX VKURXJ K VKH Z L.OGHJQHW WDNH K HDUW* RG LV
WHIDZ VK \ RX 1Q VWKHKDUGWK LS DQG Z LGDSURYLGH D VDI H S®FHVWR UHWR QFH

DJ DIQ
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+ DYH\ RX HYHJ SDUMG Z D\VZ VK DIDPLO PHPEHJ RU | UHQG VKIQNQJ VK H
UHIDWR QWK LS Z DVVRR 1 DU JRQHWR \DYH' 7KHWIQJ Rl EHAUD\ DODQG VK H
KXUWRI D EURNHQ UHDWR QWK LS FDQ G-DYHRQHVWFDUUHS | RU\ HDUVWR FRP H
YXWWKHJHL KRSH * RG VD * RG RI UWMWRUDWRQ DQG KHDAQJ 1 R DPRXQW
Rl EURNHQQHWN RU KXUWLYWRR PXFK |RU* RG WR KDQGCH -X \WDV $\VDSK
FUHG WR VKH/RUG | RU UWMRUDWRQ | RU ,MUDHOLQ 3VDCP  EUIQJ \ RXU
FUXVKHG | HAQJ VVWR VKH/RUG $W VWKH/RUG WR KHDO\RXU Z RXQGV DQG
GXUQ DIDIQ 2 * RGRI KRWY¥K Y  7KHQ FRQWOQXHWR VHN* RG® | DFHDV
\RX WXWV+ [P VR PRYHDFFRUGLQJ WR + LV SHJI HFWSDQ LQ VK H K HDUW R
VKRWHIQYROYHG + HZ LADVXWIDLQ \ RX
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K DWGR HV SUDMHDQG Z RUK IS RRNANHIQ \RXU QIH ' R \RX ®QJ DRXG
WR * RGxDQG ®KRXWI RU M\ x ONH$WDSK 1Q 3VDAP " : KLCH SUDMH DQG
Z RUKISPD\ GRRN GU | HUHQWIQ \RXU QI H M® D SRZ HJI XOZ D\ WR
WUHQJ VKHQ \ RXU UHDWRQWKIS Z MK * RG &RQMGHJ GHI QDWQJ D SRUMRQ
RI \RXU T XIHMWP HWR SUDIMQJ VKH/RUG DQG UH GFWQJ RQ + LV
| DIVK | XGQHW 2 U WKUQ RQ Z RUKLS P XMF VK URXJ KRXWVKHGD VR UHQHZ
\RXUPIQG Z WK WIXVK DQG FHIHEUDWAZ KDW* RG KDV GRQH 2 U FRQMGHJ
Z UMQJ D SUD\HJ Rl SUDMHWR VK H/RUG Z KR URVFXHS DQG UHGHP HG \ RXU
WVRXO+HLVZ RUK\ Rl KRQRU DQG SUDIMH
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' R\RX (RQJ IRU + HDYHQ DQG WR EHIQ * RGY SHJ HFWSURVHQFH' 3\VDCP
UHP LQGV XV VWK DWWK HJH LV QR EHWWHJ SIDFHWK DQ 1Q VWKHFRXUWRI VWKH/RUG
PRUDGD\ 1Q \ RXU FRXUW LV EHMWHJ VKDQ D VWK RXVDQG HOMHZ K HUHX3VDCP

,Q * RGU SUMQFH VK HJH LV WWHQJ VK | DYRU KRQRU DQG JRRG WKIQJV
<HNZ KIOHZ HZ DON VK URXJ K VKLV Ol HXQWOVKH/ RUG FDOV XVKRPH Z HFDQ
aDQ IQWR * RG | RU WWHQJ VK DQG HQGXUDQFH 61P SO VHHN VK H/ RUG HDFK GD\
DQG DW + [P VR GIUHFWA RXU SDVK . HB5* RGYU: RUG DVVKHFRUQHMRQHRI
\RXUQIHDQG IRARZ * RGUFRPPDQGV HYHQ Z KHQ IV SDIQI XO/ HDQ LQWR
* RG IRUWUHQIJWK WR REH DQG WIDQG | lUP 1Q I DIVK Z KHQ \ RXOH WP SWHG
VR WUD\ ,Q + LV SURMHQFH VK DV Z KHJH WIXH MR\ LV I RXQG X QWOVK HGD\
Z KHQ \RXU HMUQIW Z IVK + P EHJ IQV

rc8
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)URP VWKHPRP HQW\ RX DFFHSW-HVXV DV/ RUG DQG 6DYLRU Rl \ RXU QI H\ RXOH
| RUJ LYHQ DQG \ RXU MQV DUHZ DWKHG FG-DQ + RZ HYHJ VK DWLY MWK H
EHJ IQQILQJ RI \RXUQHZ QIHIQ &KUMV$VD FKIGG RI * RG \ RXU QI H\KRX 05
RRN GL | HJHQWDQG EHVHADSDUWI URP VWKHZ D\VRI VKHZ RUGG $V DQ
RYHJ (RZ Rl (RYHIRU* RG \RX DUHWR QRW®XUQ EDFNWR | RQD x 3\DCP

2 EHGIHQFH LYV D UWVXOVRI D Ql H VK DWI EHHQ UDGLEDAD WDQM RUP HG B\
VWKHJUDFHRI * RG 7KH/RUG VXSSAHV + LV FK LGGUHY Z WK VWWHQJ WK WR | OH
|URP WP S/'DWRQ DQG & DNHK L/ | RRWAMSV D Z D\ xWR QRWMXPECH Y  +H
Z IDJURZ \RX LQ + VP DJ HDQG UH LQH\ RXU FK DUDFWAJ DARQJ VKHZ D\
3UDMHVKH/RUG | RU JURZ VK DQG VSLUIMX DOP DV UIW
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2°18
&G YR m O] VRr €2 FHEHeXI] V% Cera fFOR @B} G CHEEAXHA
©P° ANEES TDOPCX AOLTR X5° AR ¢ -EX2 HCRa ARCHOSR 14D o
Or CUAEST 1 UBXBOCK DT CraXs XaiAAOHITP CSaX2 FYXTHAD
UHOOHZEDO #AXCX Cff=

UWA 5H Q+W3VDAP



——————mll) ®

58@
+tk 5 % >=me>

+ DYH\ RX HYHJ EHHQ DQJ U\ RU XSWHAZ VK * RG EHFDXWHRI \ RXU

FIUFXP WDQFHY' + DYH\ RX HYHJ | HOVANH\ RXU FLUFXP WDQFHY Z HUHD
SXQLKP HQWI URP VKH/RUG" 7KHQ \ RX FDQ UHDWWR GHQJ 1Q VK H SIWQNH
+ HP DQ VKH (] UDKIWH VKHDXVWKRU RI 3\DP ,Q WKLV 3VDP VKHDXVKRU LV
DI | QFWHG Z WK SDIQI XOFLUFX P WIDQFHY DQG Z URAMQJ Z VK * RG 1Q VKH
GDUNQHW RI KLV SRMWRQ + HFRQI HAMHV KLV RYHJUZ KHP 1QJ VRUURZ VR VKH

/ RUG DQG FRQWQXH/WR FDADRQ + P | RUWWHQJ VK DQG KHS GD\ DI WHJ GD\
Y (DFK PRUQIQJ KHUMVWR VHHNVKH/RUG DJ DIQ DQG @\ + LV EXUGHQV
EH RUH + LV + FDYHQQ )DWKHJ : KHQ \RX I HHORYHJZ KHPHS B\ \RXURZ Q
FLUFX P WDQFH UHHDVH\ RXU EXUGHQVWR VKH/RUG DV\ RXU GD\ EHJ IQV ' UDZ
FRP | RUNVDQG WUHQJ VK |1 URP + LV SHJI HFWSHDFH DQG WX WWK H SIWR | GHVSDLU
IVRQQ WP SRUDU
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' R \RX PDUYHODWZ KR * RG LV Z KDW+ HY GRQHLQ \ RXU Ql H DQG + IVZ RUN
IQ VKHZ RUGG DURXQG \RX" : KHQ \ RX SDXVHWR UHDAD SRQGHJ VKH YHA
EHQJ DQG HWMHQFHRI * RG MODP D] 1QJ KRZ P DQ\ UHDVRQV VK HUH DUH VR
ZRUKIS+IP 3\WDCP  LVIIOHG Z VK Z RQGHJ XODWWIEXWAV RI * RG
IQFOXGLQJ VK DW+ H LV \WHDGI DVWI DIVK | XO P LJ KW WWRQJ ULJ KVWRXV MWW
JRURXV WURQJ DQG VKH5RFNRI \ RXU VDO'DWRQ &RQMGHJ XMQJ VWK HH
DP D] 1QJ WDIW/ R| * RG DV SUD\ HJ SURP SW/ IQ \ RXU T X lHAMWP H 6SHQG WP H
URVHDUFK 1QJ HDFK DWWIEXWHRI * RG DQG PRUH DQG DVD Z D\ VR SUDMH* RG
IRUZ KR +HLVDQG VKHDP D] IQJ VKIQJV+HIGRQH2 Q VKHGD\VZ KHQ QI H

| HO/ KHDY\ DQG KDUG UHDG 3VDGP  DVDZ D\ VR UH QFWRQ + LV

| DIVK | XGQHW DQG SURYIMRQ 1Q \ RXU QI H 7ZKHUHI VR PDQ\ UFDVRQV VIR SUDMH
VKH/RUG

———ll) ®
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+ DVVKHUHEHHQ DWP HIQ \ RXU QI H\ RX EDWHG H KDXWIRQ DQG Z HIHZ HDU\
VR VKHFRUH' ,Q VKRWVHWDWRQV Z KHJH\ RX (RQJ HG | RU UMWDQG UHAH D

T XIFN FDWQDS Z RXGGQ@EH HQRXJ K WR | XD URWRUH\ RX ,Q RUGHJ WR

H SHUHQFH WX H URMW\ RX QHHG VR T XIHM RXU P1QG | RU D SURGRQJ HG SHIRG
RI WPH3W®P VD UHPIQGHJ KRZ WIXHUAWDQG UHQHZ DORQQO FRP HV
|URP EHQJ WUDLQ VKH SURMHQFHRI VKH/RUG 7UXHUHWRUDWRQ FRP HV | URP
GZ HI0QJ 1Q + IV SUMVHQFH VMWAQJ DW+ LV | HHVDQG UHIDMQJ \ RXU EXUGHQV DW
VWKHIRRWRI VKHFURW W0 VK RVHWP HV Z KHUH\ RX \DYRU * RGE: RUG DQG
VRDN LQ + LV SHJI HFWSHDFH Z K HJH + HEULQJ V UHQHZ DODQG UHWR UDWRQ 1Q

| UMK Z DYHV 7KHQH WWP H\ RXOHZ HFDU\ DQG | HOQANH\ RX FDQ@JR RQ VHN
VKH/RUG DV\ RXU FRP SOHM UH XJ HDQG VRXOUHQHZ DO + IV FRP | RUWDQG

R YLIQJI NQGQHW Z LGDUH UHVK \ RXU Z HDU\ VSIUIWEH RQG \ RXU Z LOGGHW

IP DJ LQDWR Q
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KLOH VK HZ RUGG KDVVWHU YHMRQ RI WXFFHW DQG YIFVRU VR GRHV
BFUSWKUH 3VDP  JLYHVXVD JQP S\HRI Z KDWIWP HDQV VR | (RX UMK DV D
FKLOG Rl * RG DQG HYIGHQFHRI VSIUWMXDOP DWKUIW 9HMH  \WDWA VWK DWD
PDWUHIRARZ HJRI &KUMNZ LGDEH @NH D SDP WHHDQG VK H FHGDUV R
/ HEDQR Qx 7K HvH WHHV K DYH UR R W VK DWDUH DQFK RUHG GHHS 1Q VK HVRIOWR
Z MWK WDQG DQ\ WRUP VKDWECRZ VIW Z D\ 7K HWVH WH WIDQG WDADVR EDWN LQ
VKHVXQ DQG FRQWQXHWR EHDU | UXIWUH DUGQHW R1 DI H \WIVKHVDPHZ D\ 1Q
\RXURZ Q QlH <RXU I DIVK VKRXQG EHW¥DGI DWWDQG UXQ GHHS VR VK DWZ KHQ
VWHWRUP VRI QI HWKUHDWHQ \ RXU Z RUGG \ RX Z LGOOQRWEHP RYHS $OR RQH
Z KR UHDFK HV VSLUWX DOP DWKUIW Z LODUHDFK WRZ DUGV VK H/ RUG DQG
SURFMIP +LlVPHAMIHRI KRSHWR DADZ KR Z LD QWY

o
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JKH/RUG UHJ QVx: KDWD ERGG SURFMDP DWRQ DQG UHP IQGHU RI * RGO
VRYHJHJ Q SRZ HJ 7KH&UHDWRU R1 VK H 8 QLYHMH WD UHJ QVVWRGD\ DQG + LV

J UFDVDHW LV EH RQG RXU HDUWKQ FRP SUKKHQMRQ + LV P DMMAE EHDXW LV
HYHUDWIRJ DQG HMUQDO: KDWGR \RX IPDJIQHZ KHQ \RX WKIQNRI * RGE
VSCHQGR U DQG J UFDVWDHW' &RVH\ RXU H HV DQG P DJ IQHKRZ P DUYHRXV IW

Z RXQG EHVWR J D] HXSRQ VKHEHDXW RI VKH/RUG DQG EHLQ + LV SHJI HFW
SURVHQFH 7KHQ Z UMHGRZ Q RU VNH¥K VK HLP DI W VK DWFRP HVR P LQG . HB IW
DV D GEOHWMQJ OMWHWR XVHRQ VWKHKDUG GD\VZ KHQ \ RX QHHG WR EH UHP lQGHG
Rl * RGODP D] 1QJ JUDFH ,\WUD SRZ HJII XOZ D\ WR UH GFWRQ VKH SRZ HJ DQG
PDMMN RI \ RXU 6DYLRU
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KIHRXUPLI KW /RUG VI 1OHG Z MK FRP SDMRQ DQG CRYIQJ NQGQHW | RU
+ IVFKLIOGUHD + HUDOR D* RG Rl MWAFH + LV SHJ HWRQ DQG P DMMNV FDQ
QRWVIR OHUDWH VKK H Z LENHGQHW DQG GHSUDYIW R1 P DQNIQG $V D UHVXON+ HFDQ
QRWOHMWKHHYLOZ D\ VRI XQEHAHYHWNV JR XQSXQWMKHS 7KRWHZ KR DUHI DU
|URP * RG DQG Z IWKRXWD SHMRQDOUHDWR QWK IS Z WK + [P Z LODEH VX EMFW
VR + 1V Z UDVK DQG MWIEH <HV RUVWKRWHZ KR NQRZ + P DQG FDI+ [P / RUG
VK HJH LV KRSH + H LV VK HU UH XJ H WIRQJ KRGG DQG D DI HS(DOFHVWR UHW$
FKLOG Rl * RG KDVEHQ Z HFRP HG LOVWR * RGO I DP 1O DQG DADMQV K DYH EHHQ
| RUJ LYHQ 7DNH K HDUWFKIGGUHQ RI * RG HYLOZ LGDQRWSUHYDIO 7K HJ RRGQHW
Rl * RG Z LIGDKDYHWKH YIEVRU\ 1Q VKHHQG

D OF Gl—
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KDWGRH/Z RUKIS (RRN AQNHLQ \ RXU HYHA GD\ Al H' \WFDQ WODNHRQ P DQ\
IRUPV DQG 3\DCP  JLYHW XV D J QAP S\HIQWR VHYHUDOZ D\VVWR PDNHZ RUWKILS
QDWUDAD ICRZ 1URP \RXU QI H6IQJIQJ SUDIVHV FDQ EHD SRZ HUI XOZ D\ WR
FHOHEUDWA * RGO | DIVK | X GQQHW DQG UHR IFH DW* RGO SURYIMRQ 1Q \RXU Al H

RUWKIS FDQ DOR (RRNANHWKRXW RI M\ DV\RX SURFMIP * RGU
KDQGLZ RUNWR D Z RUGG GHVSHUDWHI RU KRSH: RUWKIS DOR FDQ EHD T X HWG
K HDUWMWARQJ DWVKH I HFHVRI -HUXV J LYLIQJ VWK DQNV IQ D VMDVRQ RI VX1 | HILQJ
+ RZ HYHJ Z RUKIS (RRNVIRU\RX P DNHIWD KDEMMR JLYH* RG WKHJ GRU\
DQG SUDIVH + HGHHUYHY $1P VR FHOHEUDVWA + IV J RRGQHW UHI XDUQ DQG
LOFRUSRUDWH Z RUWK LS IQWR VHYHUDODVSHFW/ RI \ RXU GD\ <R X QD EH VX USULVHG
DWKRZ HDM VKHSUDMHIGRZ V
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FABERCR DB ILGIX2 Pl GHOAOEHE CPAX =

UWA 5H Q+W3VDQP



——————mll) ®

59 =
+tk 5§ § 2@

A K MQJ VR VKH/RUG D QHZ VRQJ MQJ WR VKH/RUG DADVKH HDUVK x3VDAP
7KHP RP HQW\ RX DFFHSWHG -HVXV DV/ RUG DQG 6DYIRU RI \ RXU QI H\ RX
Z HHHD QHZ FUDWRQ $VD QHZ FUHDWRQ * RG KDV H FKDQJ HG \ RXU RGG QI H
VQV K DEIWW VK R X J K WSDWHJIQV HAFU | RU + LV SHUl HFWRQ <RX DUHQR CRQJ HJ
VKDFNGHG VR \ RXU MQV Rl WK H SDW <R X KDYH EHHQ UHGHP HG DQG P DGH QHZ
7KHJH RUH * RG KDV SC(DFHG D QHZ VRQJ 1Q \ RXU KHDUWZ KIFK LQYROYHV
SURFMIP IQJ + IV VDOYDWRQ DQG WKDUIQJ RI +lVIJRRGQHW : KR GR \RX
NQRZ Z KR QHGVWR KHDU RI VKHWDYIQJ JUDFHRI WH/RUG" 3UD\ VKURXJ K
KRZ \RX FDQ \WKDUH* RGV VDO/DWRQ DQG \ RXU SHMR QDO UHGHP SWRQ WRR U\
Z MK VRPHRQHZ KR QHHGV VKLV \DYIQJ J UDFH WRR
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+RZ GR \RX HQYIMRQ * RGO SURWFWRQ" 3VDCP UHP LOQGV XV VK DW* RG
SUHVHUYHY DQG J XDUGV + LV FK LGGUHQ 7K H/RUG FDUHV | RU VWK H SK\ MEDODQG
VSIUMXDOQHHGV R + IV FKLOGUHY <HAMVRP HAP HV * RGE SURWFWRQ FRP HV 1Q
XQH SHFWAG Z D\ V 3URWFWRQ FDQ EHD FARVHG GRRU D J HQWH @RxRU D
RYIQJ @RWQRZ x7KH/RUG EHQJ RP QISRWHQWKRGGV\ RXU GD\ V DQG
HMUQIW 1O + IVKDQGV : KLCH* RGEY SURWFWRQ P D\ EHSDIQI XO\RX FDQ UHW
1Q + LV VR YHJHJ QW DQG VDNHFRP | RUWLQ + LV SURYIMRQ -X\WDV D GLQJ HQW
VK HSK HUG J XDUGV + IV I GRFN VR VKH/ RUG | DIVK | XG0 Z DWKHY DQG J X DUGV

+ IVFKIOBUHQ 0 D\ \RX URWWIQ VKHKRSHRI * RG& SURYIMRQ HYHQ Z KHQ +H
FCRWH/ D GRRU\ RX GH/SHUDW Z DOWRSHOHG ,Q + LV YDWX QGHMMDQGLIQJ + H
DX D\ VNQRZ V EFWDQG KDV HHUQIW 1Q + LV VI KW

2°Y48
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$V D UHGHP HG FKIOG Rl * RG \RX KDYHEHQ VHA UHHI URP VWKHERQGDU HRI
VQ DOG WK HWIDSSIQJ VRI VKLV Z RUGS <RX DUHQR CRQJ HJ KHIG FDSWYH VR
MQ EXWDUHD QHZ FUFHDWRQ 1Q &KUMV $P HQ DQG KDAHXNK ~ 3VDCP

UHP LQGV EHOHYHV VK DW* RG LV YIEWVRUIR XV DQG 1Q VKHHQG + LV SRZ HJ Z LAD
SUHYDIO 7K UR X J K R X WBF ULSWK UH VK HJH DUH H DP SOV RI YIEVRU\ DQG R UGLQDU\
FKIOGUHQ RI * RG JLYHQ VKHYIEVR U\ 1O P SR\MECH MK DWR QV %M\ HV* RG LV
VWU YIEVRUIRXVWRGD\  + HKDV FIP HG YIFWRU\ RYHU GHDVK HYLO WP SYDWR Q
DQG WWRQJKRGGV : KHQ \RXOHI HQJ Z HDN DQG SRZ HIAHW UH GFWRQ VK H
YIFVRU * RG KDV DQUHDG\ JLYHD + LV FKIGGUHD 7KHQ UH XWHVWKHQHVRI WKH
HOHP\ DQG WIDQG | lUP DJ DIQVWWWWP SWDWRQ B\ T XRWQJ DQG SUD\ 1QJ
BFULSWKUH &RQUVGHU PHPRU IQJ 3VDP DV\RXU DQWKHP Z KHQ \RXOHLQ
VK H EDWZH 7KH/ RUG WDQGV Z VK \ RX LQ VW HEDW@H DQG VK H YIFEWVRU\ LV
DAUHDG\ + LV

o ——————
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KHQ \ RX WK LQN DERXWVK H FK DUDFWAUV LQ VK HECHZ KR QRYHG DQG WHUYHG
* RG MBI P SRUMDQWWR UHP HP EHJ WK H Z HUH DADI (DZ HG MQI XOSHRSCH WRR
<HMKH/RUG Z DV J UDFIRXVWR | RUJ LYH + LV | DIVK | XOI RGIRZ HV DQG UHYHDO
+ PV WR VKRWH+ HFDAHG 3VDP \KDUHVKRZ 0 RVHV $DURQ DQG 6DP X HO
Z HJHHDADJ RGO VHUIYDQW Z KR VRXJ KWVKHIDFHRI * RG ,Q WKHU VHHNIQJ VK H
/ RUG UHYHDOHG + IPVHD WR + LV FKIOGUHQ $1VWHJ DODVK HVH\ HDUV VK H/ RUG WD
UHYHDOV + LP VHO 1O D YDUIHWV RI Z D\V <HMONHVKHHP HQ RI 1 DIVK WR K HDU
IURP * RG \ RX QHHG VR VHN + LV | DFH &DUYH RXWWP HWR UHJ X(DUQ MWDW+ LV
| HHVDQG GLJ GHBIQWR +1V: RUG 7DANVR + [P GDIO DQG QWHQ VR \P DAD

Z KIVSHV | URP \ RXU + FDYHQQ ) DWKHJ $QG Z KHQ \ RX WUD\ | URP + LV

FRP P DQGV WX WWK DW+ LV J UDFH Z LODP HHM RX WK HJH MOVWQANH VK RVH J UFHDW
04ECH FK DUDFWAV | URP (RQJ DJR

$ X rets
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$VDZ RPDQ \RX KDYHPDQ\ URQH DQG SUREDEQ PDQ\ WWYHV : U HPRVKHJ
GDXJ KWHU DQG | UHQG DUHMMAD | iZ Rl VK H IGHQWMHV\ RX P D\ KDYH <HMK H
PRWVSRZ HJI XOLGHQWW RI DADLVNQRZ 1QJ \RX DUH* RGO FKIOG DQG
FUDWRQ 3\DCP WOWAY G DWVKH/ RUG IV* RG ,\WIVKHZ KR P DGHXV
DQG Z HDUHKLY Z HDUHK LV SHRSCH VKHVKHB RI KLV SDIWMXUHX' R \ RX

X QGHIMDQG VK HP DI QIWKGHRI VKLV IGHQWW" <2 8 $5( +,6 7TKH&UHDWRU RI
VK H 8 QLYHJMH FDAD/\ RX B\ QDP HDQG GHAJ KW/ 1Q \ RX $V\ RXU WKHKHJG +H
JXIGH/\ RX WKURXJ K VKLV Ql HDQG SURWFW \ RX + LV SUHFIRXV GDXJ KW + H
| DVKI XG0 Z DWKH/ RYHJ\ RX DQG NHBV\RX RQ VWK HWWDLI KWSDVK * RG LV
QWP DW LQYROYHG LQ VKHDUHDVRI \ RXU Ql H DQG SUR YIGHY K HOMU

QRX UMK P HQWDQG UHMWI RU + LV I GRFN 5HRIEFHDWKRZ \ RXU + HDYHQQ ) DVKHJ
FDUHV I RU\RX DQG J XIGH/RQ \RXU MXUQH WKURXJK QlH
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