
Developing insurance professionals

LEARNING OUTCOME 6 
Understand insurance 
procedures for claims 

10
QUESTIONS

FIT LEARNING OUTCOME 6

CLAIMS 
SETTLEMENT ONUS OF PROOF

✓ An insured peril arose

✓ The amount of the loss ✓ Payment of money

✓ Paying for repairs

✓ Replacement 

✓ Reinstatement 

FRAUD 
DETECTION 

✓ Claims and Underwriting Exchange (CUE)

✓ Art Loss Register

✓ Motor Insurance Anti-fraud and Theft Register 

(MIAFTR)

FRAUD

✓ Intentional fraud 

✓ Claims fraud 

Implied duties            Express duties 

INVALID 
CLAIMS  

✓ Cover was never in force

✓ Breach of relevant warranty

✓ Breach of policy condition 

✓ Fraud 

DUTIES OF THE 
INSURED AFTER A LOSS 

FIT LEARNING OUTCOME 6
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