
 Massage Workbook

Welcome to my Hot Stones Massage Masterclass Workbook! I’m so excited to guide you through this 
journey of learning and mastering hot stones massage. Over my 25+ years as a massage therapist, 
I’ve seen how transformative hot stones can be—but only when they are used as a complement to 
skilled massage techniques, not a replacement for them.  

Here’s where my course differs from most others: In many hot stones courses, the stones take center 

stage, while the actual massage becomes secondary. That’s not how I approach hot stones massage, 

and it’s not what I’m going to teach you. Instead, you’ll learn how to integrate the soothing heat of the 

stones into a deeply effective, hands-on massage that focuses on the client’s needs and ensures a 

therapeutic, relaxing experience every time.  

If you’ve been searching for a way to truly stand out as a massage therapist and deliver the kind of 

treatments that clients rave about, you’re in the right place. Let’s get started!  

 Why My Approach Is Different  

When I first started learning hot stones massage, I noticed a glaring issue: the stones seemed to take 

over the session. Therapists spent most of their time moving stones around the body, with little focus 

on actual massage techniques. While the heat felt good, the sessions often lacked depth, connection, 

and real therapeutic value.  

I knew there had to be a better way. Over the years, I’ve developed an approach where the massage 

itself remains the focus, and the stones are used to enhance and complement what your hands and 

forearms are already doing.  

With my method, the stones become tools—not the stars of the show. This allows you to:  

- Create deeper relaxation through a combination of heat and skilled touch.  



- Provide targeted therapeutic relief for tension and pain.  

- Maintain the connection and flow that clients crave during a massage.  

 What You’ll Learn  

This workbook is your companion to the course and will help you solidify what you’ve learned. Here’s 

what we’ll cover:  

- Mastering Massage Techniques: Using your hands and forearms as the foundation of every session.  

- Integrating the Stones: How to seamlessly incorporate stones to amplify the therapeutic effects.  

- Protecting Your Body: Tips for posture and alignment to work smarter, not harder.  

- Setting the Atmosphere: Creating a welcoming, relaxing space for your clients.  

- Client Connection: Building trust and delivering exceptional experiences that keep clients coming 

back.  

 The Power of Integration  

In my course, I teach you how to integrate hot stones with massage techniques so that every session 
is cohesive and intentional. Here’s why this approach works:  

1. Deeper Therapeutic Impact: The stones warm the muscles, making it easier to work deeper with 

your hands and forearms.  

2. Enhanced Client Connection: By not relying solely on stones, you maintain a tactile connection with 

the client, which builds trust and creates a more intuitive experience.  

3. Personalized Treatments: You’ll be able to adjust your techniques based on the client’s needs, using 

stones as a tool rather than a crutch.  

 Points of Focus  

While the techniques you’ll learn can be applied to the whole body, here are some key areas to focus 
on:  

- Back: Use larger stones for sweeping strokes and smaller ones for targeted areas like the lower back.  

- Neck and Shoulders: Combine stones with manual work to release tension in these commonly 

stressed areas.  

- Arms and Hands: Perfect for smaller stones and great for clients with repetitive strain injuries.  

- Legs and Feet: Use stones to promote circulation and relaxation in these often-overlooked areas.  

 Avoiding Common Mistakes  



I want to help you avoid the most common mistakes therapists make with hot stones massage:  

- Over-reliance on stones: The stones should enhance your massage, not dominate it.  

- Ignoring client feedback: Always check in with your client about the heat level and pressure.  

- Poor posture: Protect your body by using proper alignment and leveraging your forearms.  

 Setting the Atmosphere  

Creating the right environment is key to a successful session.  

- Lighting: Soft, warm lighting or candles can set the mood.  

- Music: Play calming, instrumental music to promote relaxation.  

- Temperature: Ensure the room is warm enough so the client doesn’t get cold.  

 Closing Words  

Hot stones massage, when done correctly, is an art form. It combines the comforting heat of the 

stones with the healing power of skilled hands and forearms. In this course, I’ve given you the tools to 

master this balance and deliver treatments that are not only relaxing but also deeply therapeutic.  

Remember, the stones are here to enhance your touch, not replace it. By focusing on the quality of 

your massage techniques, you’ll create an unforgettable experience for your clients—one that keeps 

them coming back and spreading the word about your practice.  

Thank you for trusting me as your guide on this journey. With practice, passion, and dedication, you’ll 

become a standout therapist in the competitive wellness industry. Let’s get to work!  

Warm regards,  

Mark Perren-Jones  

 Make It Your Own: Blending Technique with Creativity

The sequences in this course are here to guide you, not confine you. My goal is to give you a 

solid foundation in hot stones massage techniques—so you can learn the skills, understand 

the flow, and develop confidence. But once you’ve got the basics down, I encourage you to 

make it your own.

Massage isn’t about rigid routines—it’s an art. And the best massages happen when you’re not 

just repeating movements, but listening to your client’s body and following your intuition.

Here’s what I recommend:

Learn the techniques thoroughly first.



Understand how to hold the stones, apply pressure, glide, and work with temperature. 

Practice these until they feel natural and effortless.

Then explore.

Notice which techniques feel best for you to give—and just as importantly, which ones your 

partner or client responds to best.

Mix and match.

Choose your favorite strokes, blend them with techniques from your own relaxation or deep 

tissue sequences, and let the session evolve naturally. You don’t need to stick to a script—this 

is your treatment.

Be present and responsive.

Every client is different. Some love long gliding strokes, others respond better to deeper work 

in specific areas. The stones are a beautiful tool—you can use them in so many ways once 

you’re comfortable with the basics.

The real magic happens when technique meets intention, and you allow your own creativity, 

presence, and connection to shine through.

Hot Stones Massage Equipment & Temperature Guidelines

To deliver a safe, professional, and effective hot stones massage, you’ll need the right tools 

and an understanding of how to manage temperature safely. Here’s what’s essential:

Equipment You Will Need:

Basalt stones – These volcanic stones are ideal for retaining heat and releasing it steadily. 
Use a variety of sizes for different body areas (large for the back, medium for arms and 
legs, small for the face and between toes).
Stone heater – A professional-grade water heater (or a slow cooker ) designed specifically 
for hot stones. It allows you to regulate temperature accurately and safely.
Thermometer – For monitoring water temperature and ensuring the stones remain within 
the safe range.
Slotted spoon or tongs  – For removing stones hygienically from the heater.
Massage oil – Use with smooth, gliding stones for deeper, more comfortable strokes.
Bowl of cool water – Optional, for quickly cooling down stones that are too hot.

Stone Temperature Guidelines:

Ideal stone temperature range: 110°F–130°F (49°C–54°C)
Never exceed: 130°F (54°C) – this increases the risk of burns and discomfort.
Always test the stone: Touch it to the inside of your own wrist or forearm before placing 
it on the client.
Adjust for sensitivity: Some areas (like the abdomen, face, or feet) may require lower 
temperatures or the use of a towel barrier.

 Important: Never place hot stones directly on broken skin, inflamed areas, or clients with 

conditions such as neuropathy or poor heat sensitivity. Always get informed consent.



 Why I Don’t Use Cold Stones (And You Probably Won’t Want To Either)

Let’s be honest—most clients who book a hot stones massage are looking for one thing: 

warmth. They want to feel deeply relaxed, comforted, and maybe even like they’re melting 

into the table. So for me, bringing out cold stones during that experience? It just doesn’t make 

sense.

Here’s why I skip them:

It’s jarring.

Imagine being wrapped in cozy heat and then—bam!—something cold suddenly touches you. 

Not exactly the peaceful vibe we’re going for.

It breaks the flow.

Hot stones create this beautiful, continuous sense of warmth and relaxation. Cold stones 

interrupt that, and honestly, most clients don’t enjoy it.

It’s not really necessary.

Sure, cold therapy has its place (like after sports injuries), but during a massage focused on 

comfort and deep release? Not so much.

Client comfort is everything.

I’ve found over the years that consistency wins. Warmth from start to finish keeps clients 

happy, relaxed, and coming back for more.

 Reflection:

Have you ever received a hot stone massage with cold stones included? How did it feel?

Would you personally enjoy that contrast—or would it take you out of the moment?

If your answer is “I’d probably hate it,” your clients likely will too.

Stone Placement on the Back: The Goldilocks Method

When it comes to placing hot stones on the back of the body, the key is to find what I like to 

call the “Goldilocks Method”—not too many, not too few, but just right.

It might be tempting to use as many stones as possible, especially when you have a full set 

and want to give your client the most luxurious experience. But here’s the thing:

 Using too many stones can:

Feel cluttered and overwhelming (for both you and the client)
Interrupt the natural rhythm of the treatment as you constantly stop to place, adjust, or 
remove stones
Become unnecessarily time-consuming and complicated, breaking the flow of the 
massage



Cause stones to lose heat faster while they sit unused on the body

On the other hand…

 Using too few stones can:

Leave large areas without the soothing warmth clients are expecting
Reduce the overall therapeutic effect and relaxation experience
Feel underwhelming or “unfinished” to the client

So What’s Just Right?

Aim to use a balanced number of stones in key areas where they provide the most benefit. 

Think quality over quantity.

Make It Flow

Your goal is always a seamless, flowing treatment—not a juggling act. Choose a number of 

stones you can manage easily and confidently. Set them out in advance, know where they’re 

going, and give yourself the freedom to adjust as you go.

Think of the stones as extensions of your hands, not obstacles to work around. With the right 

amount, your session becomes effortless, effective, and deeply relaxing.

How I Start Every Hot Stones Massage (And Why It Matters)

Before I even place a single hot stone, I always begin with something simple—but incredibly 

important: touch.

The very first moments of a massage set the tone for everything that follows. So here’s how I 

personally start every session to create a smooth, comforting, and professional experience 

for the client.

🌿 Step 1: Massage Over the Towel

I always begin with a few moments of massage over the towel, directly on the back of the 

body. This lets the client feel your hands first—before they feel any stones or oil.

Why this matters:

It builds connection and trust.
It allows the client to settle in before any heat or gliding is introduced.
It gives you a chance to read the body, feel for tension areas, and ground yourself in the 
session.



This doesn’t need to be long—just a minute or two of slow, intentional touch is enough.

👣 Step 2: A Bit of Foot Massage

Next, I move down to the feet and do some relaxing foot massage while the client is still 

warming up and settling into the experience.

Why the feet?

They’re grounding and calming—perfect for starting the parasympathetic response.
It gives the stones a moment longer to heat fully in the background.
Clients love it—it instantly gets them out of their head and into their body.

🔥 Step 3: Placing the Stones

After that short foot massage, I place the stones along the back using the Goldilocks Method
—just enough stones to warm the body without overwhelming the experience.

I always place them slowly and intentionally, using a towel as a barrier to protect the skin.

👣 Step 4: A Little More Foot Massage

Once the stones are placed, I often return to the feet for a bit more massage. This allows the 

stones time to work their magic—softening the tissues and deeply relaxing the body—while I 

continue delivering hands-on touch where the stones aren’t placed.

By the time I return to the back, the tissues are warm, the client is relaxed, and the body is 

ready for deeper work.

These first few minutes are everything. They create a seamless, grounded start that feels 

natural and luxurious—and gives your client a sense that they’re in very good hands.

Working on the Back of the Legs with Hot Stones

Now that we’ve placed the stones on the back and the client is fully settled, we begin with the 

back of the legs. This is where the warmth from the stones starts to work deeper into the 

larger muscles, and where you can start blending therapeutic strokes with full relaxation.

🌿 How I Approach the Back of the Legs
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I always begin with traditional massage strokes using oil or lotion, just like I would in a 

relaxation or deep tissue massage. The stones are not introduced immediately—I want to 

make sure the tissue is warmed naturally by my hands first and the oil is evenly spread.

Once the tissue is warmed and the client is relaxed, I introduce the stones.

🪨 Using the Stones

Here’s how I use the stones on the back of the legs:

Start with gliding strokes using medium or large flat stones. Glide up the calf and thigh, 
and gently return working the entire area.
Alternate between hands and stones, so it stays warm and interactive—never 
mechanical.
Focus on areas of tightness, like the hamstrings or calves, using gentle pressure or a 
holding technique with a heated stone.
Switch stones often if they start to cool down. Always keep one hand on the client for 
continuity.

⚠️ Reminders for This Area

Avoid direct pressure behind the knees. This is a sensitive area with nerves and blood 
vessels.
Always test the temperature again when switching stones—some people are more heat-
sensitive on the legs.
Watch for any twitching or flinching—this may mean the stones are too hot or the 
pressure too deep.

This part of the massage sets up the rest of the body beautifully—by softening the larger 

muscles and preparing the client for deeper, slower work on the back and shoulders.

Now We Move to the Other Leg — Time to Practice

Now that you’ve finished working on the first leg, it’s time to repeat the same sequence on the 

other side. Remember, this side might feel slightly different—so stay present, adjust your 

pressure if needed, and work with intention.

To help you get into the flow, I’ll now put on some music so you can practice the full 

sequence without interruption.

🧘 Tips While You Practice:

Try not to rush—move slowly, just like you would in a real treatment.
Keep your strokes fluid and rhythmic, switching stones when needed.
Pay attention to how the stones feel in your hands as well—are they too hot, too cool, or 
just right?
Use this time to build muscle memory and develop confidence.

🎧 Let the music guide your pace. Focus on your breathing, your body mechanics, and how 

your hands (and stones) feel on the body.



This is your time to bring everything together—technique, flow, and presence.

Now We Begin the Back

Now that both legs are done and the client is deeply relaxed, we move on to the back. This is 

often the most anticipated part of the treatment, and where the stones can really shine—

melting away tension and allowing for deeper, slower work without strain.

Start by removing the placement stones gently, one at a time. As you take them off, be 

mindful not to break the client’s sense of relaxation. Use warm hands to maintain connection, 

or place a towel momentarily over the area before beginning massage.

Begin with your regular massage strokes, using oil and allowing your hands to warm the 

tissues further before introducing the stones. You don’t need to jump in with the stones right 

away—ease into it.

Once the back is prepared, introduce your gliding stones. Use long, flowing strokes along the 

spine and out across the back, using large flat stones. Always keep one hand in contact as you 

switch stones or adjust positioning.

Alternate between gliding, holding, and kneading techniques with the stones. Work slowly and 

intentionally, adjusting your pressure based on the client’s body and preferences. Use your 

bodyweight, not your arms, to maintain flow and protect your own body.

Take your time here—this is where the deep transformation often happens. The combination 

of heat, pressure, and presence can create an unforgettable experience.

The Neck: Where Tension Hides

Now we move to the neck—a place where so many clients carry stress and stiffness. The 

warmth of the stones here can make a big difference, helping muscles soften quickly and 

allowing you to work more effectively without needing to use much pressure.

Start by applying a small amount of oil or lotion and use your hands to warm the area gently. 

Glide up the neck, along the sides, and around the base of the skull. Take your time—slow 

strokes here have a big impact.

Then introduce a smaller heated stone. Use it to glide along the side of the neck, under the 

base of the skull, or to gently hold in one spot where tension is present. You don’t need to 

press deeply—let the heat do most of the work.

This is also a great time to alternate between hands and stones. Use your hands for 

connecting, and the stone to go deeper without force.



Avoid placing or pressing stones directly on the spine. Keep your strokes slow, smooth, and 

mindful. Pay attention to your client’s reactions—this area can be sensitive, and small 

adjustments can make a big difference.

The neck is often the finishing touch of the back sequence. It leaves clients feeling balanced, 

lighter, and more open.

Face and Head: Cooling and Calming the Mind

Now we move on to the face and head—areas that often hold subtle tension clients aren’t 

even aware of. This part of the treatment brings everything together, helping calm the 

nervous system and gently ease the client out of the deeper work.

Once your client is lying face up and fully supported, begin with light, grounding contact 

through the head and neck. You can do a few gentle massage strokes over the forehead, 

temples, jaw, and scalp using your hands first. Keep your pressure very light here—this isn’t 

about working deeply, but encouraging release through stillness and soft intention.

This is also where I sometimes use cool stones on the face. After all the heat throughout the 

massage, a moment of coolness—used gently—can feel incredibly refreshing and soothing 

when done at the right time.

Here’s how I do it:

Use small, smooth, cool stones
Glide lightly across the forehead, cheeks, and jawline.
Don’t rush—let the contrast offer a feeling of clarity and lightness.
Always introduce them slowly so the client isn’t startled. Let them feel the coolness 
gradually.

This gentle use of cool stones on the face can help reduce puffiness, calm the skin, and offer a 

clean, refreshing close to the session. It’s important to note that I only use cool stones here—

never cold ones—and only for a short period to balance the warmth of the rest of the 

treatment.

Finish with a few still moments of gentle scalp massage, or simply place your hands on the 

head for grounding. This creates a sense of completion and integration before the session 

ends.

The Arms and hands: Smoothing, Soothing, and Connecting

Now we move to the arms—often overlooked, but incredibly important for creating a sense of 

full-body balance and connection. The arms carry more tension than we sometimes realize, 

especially in clients who work with their hands, type all day, or hold stress in their shoulders.



Begin with some gentle massage using oil . Use long strokes from the shoulder down to the 

hand, and soft kneading through the forearm and upper arm to prepare the tissue. Keep your 

pressure light to moderate unless your client prefers deeper work.

Once the arm is warmed, introduce the heated stones.

Here’s how I like to work:

Glide the stone along the top of the arm, from shoulder to wrist, with a light, continuous 
motion.
Turn the arm and do the same along the underside (triceps and forearm).
You can also gently hold the hand with a warm stone for a few seconds—it’s simple, but 
clients love it.

Switch hands and stones as needed to maintain the rhythm and temperature. Always keep 

one hand in contact when possible, so the client feels supported and grounded.

This part of the treatment helps the client feel more connected and cared for from head to 

toe—and it naturally flows into hand or palm work if you’d like to continue there.

The Front of the Legs: Light, Flowing, and Finishing Strong

Now we move on to the front of the legs. By this point in the treatment, your client is likely in 

a very relaxed state, so this section should feel smooth, connected, and not too stimulating. 

Think of it as gently continuing the journey, not waking them up.

Begin by applying oil with your hands, using long, slow strokes from the ankle up toward the 

thigh. Warm up the area with your hands first before introducing any stones.

Then, bring in your heated stones and use gentle gliding movements along the front of the 

legs:

Start from the ankle and glide up the shin and thigh in one fluid motion
Work along the inner and outer thighs with soft strokes, always avoiding any deep 
pressure in sensitive areas.
Use the stones to lightly circle around the knee area—never pressing directly on the 
kneecap.

You can also switch to smaller stones to gently work around the ankles or apply some 

soothing holds just above the knee or on the upper thigh—whatever feels right for your client 

and the flow of the session.

This part of the massage doesn’t need to be long or complicated. It’s more about maintaining 

a sense of completeness and bringing warmth and balance to the front of the body.



The Grand Finale: An Amazing Foot Massage

We finish the treatment with one of the most loved and grounding parts of the entire session

—a deeply relaxing foot massage.

By now, your client is warm, relaxed, and deeply settled into their body. The feet are the 

perfect place to end, helping them feel supported, complete, and reconnected from head to 

toe.

Start by gently applying a small amount of oil  to each foot. Use slow, intentional strokes with 

your hands to begin—gliding from heel to toes, circling the ankles, and loosening tension in 

the soles.

Use slow glides along the arch, heel, and ball of the foot.
Apply gentle pressure with the stone using circular or holding techniques on areas like 
the arch or heel, where tension often builds.
Don’t forget the toes—use your fingers or the stone to gently stretch, glide, or hold 
around each toe.
If you prefer, you can also use your thumbs or knuckles for specific reflex zones, blending 
in reflexology-inspired techniques.

Take your time. Let this part feel indulgent and peaceful. Let the rhythm slow down even 

more here—this is the closing chapter of the experience.

You can finish by wrapping the feet briefly in a warm towel or simply resting your hands on 

them for a few still moments.

This final touch helps your client feel cared for, grounded, and completely relaxed—and it’s 

often the part they remember most.

Increasing Income While Creating Happier Clients

The first step to growing your practice is to ensure that every client receives a massage experience 
that feels truly special and personalized. When clients feel valued and experience outstanding results, 
they are more likely to return and refer others, creating a win-win situation for both you and them.

One of the easiest ways to elevate their experience—and increase your income—is by guiding them 
to the most beneficial treatment. Instead of simply providing the massage they ask for, take the time 
to understand their needs. For example, if a client requests a relaxation massage, ask if they have 
any areas of tension or discomfort. If they mention muscle soreness or deeper pain, you can 
recommend a deep tissue massage or a combination of techniques tailored to their specific concerns.

By offering this kind of personalized guidance, clients will appreciate your expertise and feel that they 
are receiving a tailored service rather than a generic massage. This not only enhances their 
experience but also positions you as a knowledgeable therapist who truly cares about their well-
being.



Another simple but effective way to enhance the experience is by offering a choice of session lengths. 
Once you’ve helped the client select the right type of massage, ask if they would prefer a 60-minute 
or 90-minute session. Many clients may not have considered a longer session, but when presented 
with the option, they often choose 90 minutes to fully enjoy the benefits of a more in-depth treatment. 
This not only improves their overall experience but also increases your income per session.

Overdelivering and the Power of the Placebo Effect

A key principle of becoming a great therapist is the art of overdelivering. When clients feel they are 
receiving more than they expected—whether it’s an extra few minutes of massage, a warm towel, or 
personalized aftercare advice—they are far more likely to return and recommend you to others. Small 
gestures can make a huge difference in their perception of value.

Additionally, the placebo effect plays a significant role in client satisfaction. When clients believe they 
will feel better after a session, their body responds accordingly. Your confidence, professionalism, and 
the way you present your treatments all enhance the placebo effect. For example, if you say, “This 
technique will help release deep muscle tension, and you’ll feel much looser tomorrow,” the client is 
more likely to experience that outcome. By setting positive expectations, you create a more powerful 
healing experience.

Introduction

The placebo effect is often misunderstood as a form of deception, but in reality, it is one of the most 
powerful tools in healing and therapy. In massage and spa therapy, the placebo effect can enhance 
relaxation, pain relief, and overall client satisfaction—whether the client is aware of it or not. 
Understanding and optimizing this effect can elevate a therapist’s practice, making treatments more 
effective and memorable.

What is the Placebo Effect?

The placebo effect occurs when an individual experiences real, measurable improvements in their 
condition after receiving a treatment that has no direct physiological impact on the issue being 
treated. This happens because the mind believes in the treatment’s effectiveness, leading to real 
biological and psychological responses—such as pain relief, muscle relaxation, and improved mood.

In the context of massage and spa therapy, the placebo effect can be activated through expectation, 
suggestion, sensory experiences, and therapist confidence.

How the Placebo Effect Works in Massage & Spa Therapy

1. Expectation & Perception

When a client expects a positive outcome from their treatment, their brain releases endorphins, 
dopamine, and serotonin, which naturally enhance relaxation and reduce pain perception.
Clients who believe they are receiving a high-quality treatment tend to experience more profound 
results, even if the techniques used are relatively basic.
How to optimize: Set clear expectations about the benefits of the treatment before it begins. Use 
positive language, such as, “After this massage, you’ll feel completely refreshed and free of 
tension.”

2. Therapist Confidence & Professionalism

Clients unconsciously mirror the confidence of the therapist. If a therapist exudes 
professionalism, certainty, and calmness, the client’s mind trusts the process more, enhancing 
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relaxation and perceived effectiveness.
How to optimize: Be confident in your abilities. Speak with certainty about your techniques and 
their benefits. Move with purpose, ensuring each motion feels deliberate and intentional.

3. The Power of Ritual & Sensory Cues

Every detail in a treatment session can amplify the placebo effect. Elements such as:
Aromatherapy (lavender, chamomile, or sandalwood to induce relaxation)
Soft lighting and calming music (reducing stress and promoting tranquility)
The warmth of the massage table and oils (signaling safety and comfort to the nervous 
system)
Gentle touch before the treatment starts (such as placing a warm towel on the client’s 
shoulders)

How to optimize: Create a ritual—a sequence of predictable, comforting steps that signal to the 
client that they are about to have a deeply effective and transformative experience.

4. Suggestion & Reinforcement During the Treatment

The words spoken during a session play a critical role in influencing the client’s perception.
Phrases such as “I can already feel your muscles responding beautifully to this technique” or 
“This essential oil blend is designed to enhance circulation and melt away tension” subtly 
reinforce the treatment’s effectiveness.
How to optimize: Use suggestive, positive reinforcement throughout the session. Instead of 
saying, “Let me know if this helps,” say, “This will really help loosen up your shoulders and 
improve your mobility.”

5. Post-Treatment Framing & Follow-Up

Clients remember their experience based on how they feel immediately afterward. The way a 
therapist frames the results at the end of a session can determine whether the client perceives 
the treatment as effective.
How to optimize: Instead of simply saying, “We’re done,” say, “Your muscles have responded 
beautifully to this treatment. You’ll feel lighter and more at ease over the next few days.”
A follow-up message or aftercare tip can further reinforce the results: “Make sure to use the 
tennis ball to keep those muscles released—this will prolong the benefits of today’s session.”

Common Misconceptions About the Placebo Effect in Massage & Spa Therapy

“It’s just psychological.” – While the placebo effect starts in the mind, it triggers real 
physiological changes in the body, such as reduced inflammation, improved circulation, and 
lowered cortisol levels.
“It means the treatment itself isn’t effective.” – The best therapists recognize that the 
placebo effect enhances an already effective treatment, making it even more beneficial.
“It’s manipulation or deceitful.” – Using the placebo effect isn’t about tricking clients; it’s about 
enhancing their belief in the healing process to amplify the results.

Final Thoughts

Optimizing the placebo effect is a skill every massage and spa therapist should master. By setting the 
right expectations, creating a sensory-rich environment, reinforcing positive outcomes, and presenting 
treatments with confidence, therapists can elevate their practice and provide more profound, long-
lasting benefits for clients.



The Power of Expectation & Therapist Confidence in the 
Placebo Effect

The placebo effect is often thought of in terms of medicine, but it plays an equally powerful role in 
massage, bodywork, and spa therapies. It is the phenomenon where a person experiences real 
improvements in their condition simply because they expect the treatment to work. As a therapist, 
your confidence, language, and presentation directly influence your client’s belief in the effectiveness 
of their session—which in turn enhances their results.

The Science Behind Expectation & the Placebo Effect

The Brain Creates Reality – When clients believe a treatment will help them, their brain releases 
endorphins and neurotransmitters that promote relaxation, pain relief, and healing. 

The Nervous System Response – A client expecting relief will activate the parasympathetic 
nervous system, leading to reduced stress, lower blood pressure, and better overall well-being. 

Mind-Body Connection – The belief in a treatment’s power creates actual physiological changes, 
reinforcing the effectiveness of your work.

How Therapist Confidence Enhances the Placebo Effect

The way you carry yourself, speak, and deliver your treatment plays a massive role in how the 
client perceives the session. Confidence creates trust, and trust enhances results.

Confident Touch Matters – Clients can feel hesitation. When your touch is assured, smooth, and 
intentional, they subconsciously relax and trust in the process. 

Use Strong, Positive Language – Instead of saying, “I hope this helps,” say, “This technique is 
extremely effective at releasing deep-seated tension.” 

Maintain Professionalism & Presence – How you present yourself, from your posture to your voice, 
sends a signal that you are an expert and they are in good hands. 

Set Clear Expectations – When you tell a client that they may feel looser, calmer, or more mobile 
after the session, they are more likely to experience those results. 

Normalize Responses – Saying, “You may feel some deep relaxation over the next few days as your 
body adjusts,” sets the expectation that their session will have ongoing effects.

Examples of the Power of Expectation in Practice

Hot Stone Massage – “The heat from the stones will sink deep into your muscles, allowing them to 
release tension far more effectively than traditional massage.”

Deep Tissue Massage – “This method targets knots that have been restricting movement. Many 
clients notice a huge difference in flexibility by the end of the session.”

Aromatherapy – “These essential oils are specifically blended to calm the nervous system and help 
with emotional balance. Many people feel an immediate shift.”

Trigger Point Therapy – “By working on these key points, we’ll reset your muscle tension, and you’ll 
feel lasting relief after the session.”



Craniosacral Therapy – “This gentle technique taps into your body’s natural ability to release stored 
tension. Many clients experience deep relaxation and a sense of lightness afterward.”

How to Strengthen the Power of Expectation in Your Sessions

Use Language That Reinforces Belief

“This technique is highly effective.”
“Most clients feel incredible after this.”
“You’re going to love how much looser your shoulders feel.”

Carry Yourself Like an Expert

Move with purpose and confidence—clients pick up on body language.
Never downplay your skills; instead, reinforce why your approach works.

Create an Experience That Feels Transformational

From the lighting and scents in the room to the way you introduce the treatment, every detail 
shapes expectation.
When the session feels premium and professional, clients automatically expect better results.

Final Thoughts

Clients don’t just receive a massage—they receive an experience shaped by their expectations and 
your confidence as a therapist. By mastering the power of expectation and the placebo effect, you 
can dramatically enhance client results, satisfaction, and retention.

The First Actionable Step: Using the Placebo Effect to Personalize 
the Massage Experience

How to Naturally Guide Clients to the Best Massage for Them (and Boost Their Results + Your 
Income!)

One of the most powerful (and often overlooked) tools you have as a massage therapist is the 
placebo effect—the way your words, confidence, and energy can shape your client’s expectations 
and amplify their results.

A simple question like:

“Do you have any aches or pains, areas of stiffness, or would you just like to be totally 
relaxed?”

…does more than gather information. It sets the tone for their entire experience—and primes their 
mind to expect positive results from your recommendation.

✔️ If they mention aches, pains, or stiffness:



Let them know that Deep Tissue Massage is specifically designed to target these issues. Speak with 
confidence and clarity, reinforcing their belief that this treatment will help them feel better.

Example:

“Deep Tissue is perfect for working through those tight spots. It’s one of our most effective 
massages for relieving tension and restoring mobility—clients usually feel the difference after 
just one session.”

By planting this expectation, you’re activating the mind-body connection—and that alone can 
enhance their perception of relief, improve outcomes, and make them more likely to return.

If they say they want to relax

Guide them toward something a little more special than a basic relaxation massage. Your tone and 
enthusiasm create a sense of anticipation—which is key to triggering the placebo response

Example:

“If you’re looking for total relaxation, I’d recommend Hot Stone Massage. The warmth of the stones 
melts away tension and helps your body sink into a deep state of calm. In fact it’s our most popular 
massage in the spa -Clients absolutely love it”

 If they’re unsure or open to guidance:

This is your moment to step into the role of expert. Your confidence becomes part of the therapy—it reassures 
them, builds trust, and boosts the effectiveness of the session through expectation.

Example:

“If you’re not sure, I’d suggest starting with Hot Stone—it’s our most requested treatment and 
combines deep relaxation with warmth that penetrates the muscles. People love how calm and 
refreshed they feel afterward.”

 Speak with certainty and warmth

The more confidently you speak about each treatment, the stronger the placebo effect becomes. Your clients 
aren’t just choosing a massage—they’re buying into a belief system that this will help them.

Use phrases like:

• “This is our most popular treatment.”

• “Clients always feel better after this one.”

• “This is my personal favorite—I’ve seen it help so many people.”

When you believe in the treatment, your client does too—and that belief can significantly improve their 
results.

In summary:



Asking this one simple question and guiding clients toward the right massage isn’t just about increasing your 
income—it’s about using the power of expectation, trust, and belief to deliver a better experience with better 
outcomes.
You become not just a therapist, but a guide—and that’s where real transformation happens.

Why Recommending a 90-Minute Massage Is a Game-Changer for 
Both You and Your Clients

How to Use the Placebo Effect to Increase Client Satisfaction, Boost Results, and Encourage 
Loyalty
As a massage therapist, one of the most powerful tools at your disposal isn’t just your technique—it’s 
the way you frame the experience for your clients. This is where the placebo effect becomes a game-
changer. When clients believe they’re going to get more relief, deeper relaxation, or longer-lasting 
results—they often do.

A simple and highly effective way to harness this power?

→ Confidently recommend a 90-minute session instead of a 60-minute one.

The Truth: 60 Minutes Often Feels Too Short

You’ve likely heard it before:
“I was just starting to relax and then it was over!”

That’s because it takes time for the nervous system to settle, the muscles to warm up, and the client 
to mentally shift gears. By the time the body is finally ready to receive the full benefits of the 
treatment, the clock is winding down.

Instead, when you say something like:

“Would you like a 60 minute massage or a 90 minute one? Some of our clients find that 60 
minutes just isn’t quite enough—they’re just settling in when it ends. With 90 minutes, your 
body gets the full benefit of the work, and people often feel the effects last much longer.”

…you’re planting a positive expectation that makes the longer session feel more valuable—and it 
usually is.

Tailor the Suggestion to Their Needs

For Clients in Pain or Stiffness:
“Would you like a 60 minute massage or a 90 minute one? With 90 minutes, I can work more 
thoroughly into the muscles and fascia and those areas of stiffness that you have, giving your body 
the time it needs to release deeper layers of tension. .”

For Clients Seeking Relaxation:
“Would you like a 60 minute massage or a 90 minute one? If you’re looking to really unwind, 90 
minutes is ideal. That extra time allows your whole system to settle into a deep state of rest. With Hot 
Stones or Lomi Lomi especially, clients often say they feel like they’ve had a total reset.”



For the Curious or Unsure Client:
“Would you like a 60 minute massage or a 90 minute one? If you haven’t tried a 90-minute session 
before, I highly recommend it. Most people are surprised at how much better they feel—physically 
and mentally—and many end up sticking with it from then on.”

The Long-Term Benefit of Repeat Upgrades

How One 90-Minute Session Can Turn a First-Time Client into a Loyal, Higher-Value Regular
Getting a client to try a 90-minute massage just once can make a bigger difference than it may seem. 
It’s not only about offering more time—it’s about shifting the entire experience, building trust, and 
setting up long-term loyalty. When combined with clear communication and the placebo effect—the 
client’s belief that the longer session will deliver better results—this strategy becomes one of the most 
valuable tools in your business.

One Upgrade, Ongoing Impact
Once a client experiences the depth and completeness of a 90-minute session, something shifts. The 
body has time to fully settle. The nervous system drops into a true state of rest. The client feels seen, 
cared for, and unhurried.
They walk out saying things like:

• “That felt so much more complete.”

• “I can’t believe how different I feel after just one longer session.”

• “This is the kind of massage I didn’t even realize I needed.”

These experiences form a lasting impression—and most importantly, a memory of feeling better. That 
memory becomes its own internal motivator. Next time, they’re far more likely to book the 90-minute 
again—often without you needing to say a word.

Use Language That Creates Positive Expectation
The way you suggest the upgrade is crucial. Confident, relaxed language helps shape how the client 
feels about the longer session before they even get on the table. This is the placebo effect at work—
when you guide their expectation toward a better outcome, they’re more likely to experience that 
outcome.

Try using phrases like:

• “Most of our clients notice a big difference with 90 minutes—it allows more time for your body to 
settle and release.”

• “It’s the best way to get real, lasting results—especially if you’re carrying a lot of tension.”

• “People usually come out of it feeling like a new person.”

• “Once clients try the longer session, they don’t want to go back—it’s a completely different 
experience.”

• “If you haven’t had a 90-minute massage before, I recommend trying it at least once to see how 
different it feels.”



A Better Session for You, Too
With more time to work, you’re not rushing. You can apply your skills more thoroughly and 
thoughtfully, which leads to better results and more confidence in your work. That builds your 
professional reputation and makes your sessions more satisfying—for both you and the client.

In conclusion: 

Encouraging that first 90-minute upgrade is more than just a sales technique—it’s an 
invitation to a deeper, more complete experience that often becomes the new standard for 
your client. When delivered with warmth, confidence, and trust, that suggestion can lead to 
higher retention, better outcomes, and a stronger business over time.
The placebo effect works because belief shapes experience. When you confidently 
recommend a 90-minute massage and explain its benefits with warmth and assurance, clients 
are more likely to say yes, feel better, and return for more.
It’s a simple shift—but it can transform your business and your clients’ lives.

 The Massage Essentials: Creating the Perfect 
Foundation for Client Comfort

I regard this section as the most critical to master because no matter how skilled you are at 
massage, if the client isn’t comfortable, they won’t fully benefit from the experience. 
Comfort is foundational—it allows clients to relax, trust the process, and fully engage in the 
therapeutic experience. Get these elements right first, and your skills will shine.  

 Getting the Massage Table Right  

The massage table is your workspace and the client’s resting space, so choosing the right 

one is paramount:  



- Face Cradle: A face cradle supports the neck and head, ensuring the client’s spine remains 

in alignment during prone sessions. It also prevents unnecessary strain on the client’s face, 

enhancing comfort.  

- Width: A wider table offers more support and accommodates various body types. Narrow 

tables may cause clients to feel unstable or restricted. Look for a width of at least 28-30 

inches.  

- Height Adjustability: The table must be at a comfortable height for you to work effectively 

without straining your back. Test this by ensuring your hands rest naturally on the table while 

standing.  

- Adjustability Features: An adjustable table allows for customization based on the client’s 

needs, such as inclining the backrest for pregnant or elderly clients.  

- Weight and Portability: If you’re starting with home visits, prioritize a lightweight, foldable 

table. Tables weighing less than 35 pounds are ideal for easy transport without compromising 

stability.  

 Choosing the Right Oils or Creams  

Your choice of oils or creams impacts both the massage and your operational efficiency:  

- Natural Oils: High-quality options like sweet almond or grapeseed oil nourish the skin 

without clogging pores. However, these can turn rancid if linens aren’t washed properly. Use 

hot water and baking soda to eliminate odors.  

- Linen Color and Maintenance: Dark or patterned linens mask stains better than white, 

keeping your setup professional. Invest in pre-wash stain removers for persistent marks.  

- Essential Oils: Always opt for pure essential oils, as synthetic ones can cause skin irritation 

and lack therapeutic benefits. Test oils beforehand to avoid triggering allergies.  

- Creams vs. Oils: Massage creams provide excellent glide and control for deep tissue 

techniques, but they aren’t suitable for hot stone massages due to their lower heat 

resistance.  

 Setting Up Your Massage Table  

A well-prepared table enhances client trust and comfort:  

1. Protective Layer: Start with a fitted sheet to prevent oils from seeping into the table.  

2. Head and Foot Support: Use a rolled towel, bolster, or pillow under the feet and knees to 

promote circulation and reduce strain on the lower back. Cover these with an additional 

towel for hygiene.  

3. Client Draping: Use a large, soft towel to cover the client. Ensure it’s neatly folded and 

allows easy access to each body part without exposing unnecessary areas.  

4. Face Cradle Comfort: A soft, washable cover or specialized fabric adds a layer of luxury 

and sanitation.  

5. Towel Texture: Towels that are line-dried can feel coarse; a quick tumble in the dryer 

softens them for client comfort.  



 Temperature Control  

Temperature greatly influences client relaxation:  

- Use an electric blanket or table warmer beneath the sheet to create a cozy environment. 

This is especially vital in cold climates.  

- Place a heat pack on the lower back or abdomen to soothe tension and provide a grounding 

effect while you work on other areas.  

- Keep the room draft-free. Even a slight breeze can make a client feel chilled and detract 

from their experience.  

- Warm your massage oil using a bottle warmer for an indulgent, spa-like touch.  

 Timing Is Everything  

Managing your time effectively ensures a smooth workflow and happy clients:  

- Use a clock to keep track of sessions. Phones are distracting, even on silent mode.  

- Schedule 20–30 minutes between clients to clean the space, reset your energy, and stay 

stress-free.  

- Handle late arrivals tactfully. If you have another client waiting, you may need to shorten 

their session. If your schedule allows, offer them the full time as a gesture of goodwill.  

 The Principle of "Do No Harm"  

Respect your limitations to avoid unintended harm:  

- Only perform techniques you’ve mastered. Clients will value your honesty and referrals 

when necessary.  

- If in doubt, prioritize safety and simplicity. Avoid aggressive techniques on clients with 

underlying conditions.  

 Perfecting Your Technique  

Skill refinement is a continuous journey:  

- Practice with different body types to adapt your touch and pressure.  

- Get massages from other therapists to learn what feels good and incorporate those 

techniques into your practice.  

- Focus on using your body weight for pressure rather than muscular effort to avoid injury.  

 Creating the Ideal Ambiance  

Your workspace should promote relaxation at every level:  



- Play soft, instrumental music at a low volume to create a calming atmosphere.  

- Use dim, indirect lighting to prevent glare and enhance relaxation.  

- Avoid wearing perfumes, as many clients have sensitivities. If using essential oils, ask the 

client for preferences beforehand.  

By prioritizing these essentials, you create a foundation of trust and comfort that ensures 
your clients can fully benefit from your expertise. Every detail matters in crafting a 

transformative massage experience.

 Mastering Massage Strokes: Building on the Essentials

Once the foundational elements of client comfort and table setup are in place, mastering 
your massage strokes becomes the next critical step. Proper technique not only enhances 
the client’s experience but also protects your own body from fatigue and injury. Mastering 
these strokes is about precision, flow, and efficiency, with an emphasis on keeping your 
movements soft yet intentional.

 The Importance of Soft Hands  

Soft, relaxed hands are key to creating a soothing experience for the client. Rigid or tense 
hands will:  

- Feel uncomfortable or even painful to the client.  

- Cause fatigue and potential strain injuries for you.  

How to Maintain Soft Hands:  

- Focus on keeping your fingers and wrists relaxed. Avoid clenching or tightening your grip.  

- Check your posture; tension in your hands often starts from your shoulders or back.  

- Regularly practice self-awareness during sessions. If you notice stiffness, pause to shake out 

your hands and reset.  

 Kneading Technique  

Kneading is a cornerstone of massage therapy and requires fluidity and grace:  

- Weight Transfer: Shift your weight from side to side with each stroke. This keeps the 

pressure consistent and prevents overuse of your arms.  

- Soft Hands: Allow your hands to mold to the client’s body, creating a natural, flowing 

motion.  

- Shoulder Relaxation: Keep your shoulders down and relaxed to avoid strain.  

- No Sharp Angles: Keep your wrists aligned with your arms to prevent tension.  



- Body Leverage: Lean your upper body slightly over the client, allowing your body weight to 

provide pressure rather than relying on muscular effort.  

- Stroke Fluidity: Kneading should feel like a continuous, uninterrupted motion, even when 

changing direction. Practice transitions to avoid jagged or abrupt movements.  

 General Strokes  

These foundational strokes set the tone for the massage and help relax the client’s 
muscles:  

- Weight Transference: Let your body weight, not your hands, generate the pressure. Transfer 

your weight smoothly from one leg to the other.  

- Shoulder Alignment: Keep your shoulders down and back for optimal posture.  

- Body Lean: Lean into the client gently but firmly, allowing gravity to assist in applying 

pressure.  

- Soft Hands: Maintain a gentle grip to ensure the stroke feels soothing and not mechanical.  

 Scissor Stroke  

The scissor stroke is excellent for covering larger areas and promoting circulation:  

- Weight Transfer: Power comes from your legs and torso, not your arms. Rock gently from 

foot to foot as you work.  

- Torso Engagement: Twist slightly through the torso for controlled, dynamic movement.  

- Soft Hands: Keep your grip light but firm enough to maintain control.  

- Full Coverage: Use this stroke to cover broader sections of the body, ensuring no area feels 

neglected.  

 Using Your Thumbs  

Thumb work can be highly effective for targeting specific points, but improper technique 
can lead to injury:  

- Body Weight: Use your body weight to apply pressure rather than forcing through the 

thumbs.  

- Alignment: Avoid bending the thumbs at sharp angles. Keep them in line with your forearms 

to reduce strain.  

- Movement Fluidity: Press in and release slowly and smoothly to avoid jarring the client.  

- Direction of Force: Ensure the line of force travels straight from your shoulders through 

your arms to your thumbs.  

- Controlled Pressure: Always be mindful of the pressure you’re applying. Less is often more 

with thumb techniques.  



 Working with Forearms  

Forearm strokes are invaluable for applying deep, broad pressure:  

- Positioning: Keep your arms extended in front of your body. This allows you to engage your 

core for power.  

- Weight Application: Lean your body weight onto the client, using gravity to assist. Avoid 

muscling through the stroke.  

- Shoulder Movement: Minimize movement through the shoulder to prevent fatigue.  

- Weight Transfer: Shift your weight smoothly from your front foot to your back foot for an 

even stroke.  

- Consistency: Maintain consistent pressure and pace to create a relaxing experience.  

 Key Principles Across All Strokes  

To elevate your technique, integrate these principles into every stroke:  

1. Flow: Every movement should feel smooth and connected, like a continuous dance rather 

than a series of isolated actions.  

2. Pace: Slow, deliberate strokes help the client relax and allow you to apply deeper pressure 

without resistance.  

3. Feedback: Pay attention to verbal and non-verbal cues from the client to adjust your 

pressure and speed.  

4. Mindfulness: Stay present and focused during each stroke. Visualize the client’s muscles 

relaxing under your hands.  

 Refining Through Practice  

The only way to master these techniques is consistent, mindful practice:  

- Work on a variety of body types to understand how different tissues respond to pressure.  

- Seek constructive feedback from clients or peers.  

- Record yourself practicing to evaluate your posture and technique.  

- Regularly revisit your foundational knowledge to ensure your strokes remain effective and 

safe.  

By combining proper table setup, client comfort, and expertly executed strokes, you’ll 
create a massage experience that feels professional, therapeutic, and deeply relaxing. 
Mastery in technique reflects not only your skill but also your care and respect for the 
client’s well-being.

 Contraindications to Massage



 Contraindications to Massage: Adjusting Based on Experience 
and Expertise  

Contraindications are essential guidelines for ensuring client safety, but it’s also important 
to recognize that the ability to navigate them can vary depending on the practitioner’s level 
of experience and training. What may be a contraindication for a therapist with limited 
experience may be manageable for a highly qualified professional who knows how to adapt 
their techniques safely and effectively.  

 Absolute vs. Relative Contraindications  

Absolute contraindications apply to all therapists regardless of expertise. These conditions 

pose significant risks to the client’s health and should always be avoided (e.g., deep vein 

thrombosis, open wounds, or active infections).  

Relative contraindications, however, depend on the therapist's skill level and training. A 

beginner may need to avoid working on a condition entirely, while an advanced therapist with 

specialized knowledge might know how to modify their approach appropriately.  

 The Role of Experience  

1. Beginners or General Practitioners:  

   - Should err on the side of caution.  

   - Avoid working on conditions that they are not trained to handle.  



   - Refer clients to more experienced therapists or healthcare professionals when unsure.  

2. Highly Qualified Therapists:  

   - May have advanced certifications, such as oncology massage, prenatal massage, or sports 

massage, enabling them to work safely with complex conditions.  

   - Understand how to modify pressure, duration, and techniques to address specific needs.  

   - Know when to collaborate with or seek approval from healthcare providers.  

 Examples of Experience-Based Decision-Making  

1. Pregnancy:  

   - A beginner may avoid high-risk pregnancies altogether, while a trained prenatal massage 

therapist can work safely by avoiding certain areas (e.g., deep abdominal pressure, 

contraindicated pressure points).  

2. Cancer:  

   - A generalist might consider cancer an absolute contraindication. However, a therapist 

trained in oncology massage understands how to adapt their approach, working gently to 

reduce stress without compromising the client’s health.  

3. Chronic Illnesses:  

   - Conditions like rheumatoid arthritis or fibromyalgia may seem overwhelming for someone 

new to massage. Advanced practitioners can recognize flare-ups, use gentle strokes, and 

adapt sessions to the client’s tolerance.  

4. Medications:  

   - Therapists with limited experience might avoid clients on medications like blood thinners 

entirely. A skilled therapist, on the other hand, knows how to use lighter pressure to prevent 

bruising or tissue damage.  

5. Skin Conditions:  

   - Beginners may avoid a client with eczema or psoriasis completely, while an experienced 

therapist understands how to work around affected areas without causing irritation.  

 The Importance of Knowing Your Limits  

Regardless of experience level, it’s crucial to prioritize client safety and recognize when a 
condition exceeds your expertise. A few key reminders:  



- Always ask questions: If you’re unsure about a client’s condition, ask for clarification or 

additional information, and never hesitate to consult their healthcare provider.  

- Refer when necessary: It’s better to refer a client to another therapist or a medical 

professional than to risk causing harm.  

- Build your skills: Seek additional training to expand your knowledge and confidence in 

handling complex cases.  

 Final Thoughts  

Contraindications are not one-size-fits-all. A therapist’s ability to manage certain conditions 

depends on their experience, training, and comfort level. Always prioritize the client’s safety 

and well-being over attempting to address a condition beyond your expertise. For those new 

to massage, this may mean avoiding certain cases altogether, while more experienced 

therapists can make informed modifications. With ongoing education and self-awareness, 

you’ll grow into a more versatile and confident practitioner.

Below is a detailed guide to contraindications for massage 
therapy.

 Absolute Contraindications  

Massage should not be performed under these circumstances:

1. Fever or Infection  

   - Elevated body temperature (fever) indicates the body is fighting an infection. Massage may 

worsen the condition or spread infection.  

   - Examples: Flu, cold, or systemic infections like sepsis.

2. Contagious Diseases  

   - Conditions that can spread through direct contact or airborne particles.  

   - Examples: Skin infections (ringworm, impetigo), COVID-19, tuberculosis.

3. Acute Inflammation  

   - Areas of redness, swelling, pain, or heat should not be massaged as it can aggravate 

inflammation.  

   - Examples: Appendicitis, acute injuries.

4. Blood Clots or Deep Vein Thrombosis (DVT)  

   - Massage may dislodge a clot, potentially causing a life-threatening embolism.  

5. Unstable Cardiovascular Conditions  



   - Conditions like unstable angina, heart attack, or severe hypertension require medical 

clearance before massage.  

6. Severe Bleeding Disorders  

   - Clients with hemophilia or on blood-thinning medications may bruise or bleed excessively 

from massage.  

7. Open Wounds or Burns  

   - Massage can introduce bacteria to open wounds or irritate healing tissues.  

8. Recent Surgery or Acute Injury  

   - Wait until tissues have sufficiently healed and the client’s healthcare provider approves 

massage.  

9. Cancer (Without Medical Clearance)  

   - Some cancers or treatments (like chemotherapy) require specific modifications and 

approval from an oncologist.  

10. Intoxication  

    - Alcohol or drug intoxication impairs the client’s ability to provide feedback, increasing the 

risk of injury.  

 Relative Contraindications  

Massage may be performed with adjustments or clearance from a healthcare provider:

1. Pregnancy  

   - Certain conditions, like preeclampsia or high-risk pregnancies, may limit massage. Avoid 

deep pressure on the abdomen and specific pressure points associated with inducing labor.  

2. Chronic Illnesses  

   - Conditions like diabetes, rheumatoid arthritis, or fibromyalgia may require lighter pressure 

or shorter sessions to avoid exacerbating symptoms.  

3. High or Low Blood Pressure  

   - Clients with controlled hypertension or hypotension may benefit from massage, but 

adjustments may be necessary to avoid dizziness.  

4. Varicose Veins  

   - Avoid direct pressure over veins to prevent discomfort or damage.  



5. Medications  

   - Clients on medications like blood thinners, painkillers, or steroids may need modified 

pressure to avoid bruising or tissue damage.  

6. Skin Conditions  

   - Avoid affected areas with conditions like eczema, psoriasis, or dermatitis to prevent 

irritation.  

7. Chronic Pain Syndromes  

   - Clients with conditions like chronic fatigue syndrome or fibromyalgia may be sensitive to 

pressure and require a gentle approach.  

8. Recent Vaccination or Injection  

   - Avoid massaging the area of recent injections (e.g., vaccines or insulin) to prevent 

irritation.  

9. Mental Health Disorders  

   - Clients with PTSD or anxiety may require a trauma-informed approach to ensure emotional 

safety.  

10. Localized Pain or Injury  

    - Avoid or modify massage over areas of recent sprains, fractures, or strains.  

11. Osteoporosis  

    - Use gentle techniques to avoid stressing fragile bones.  

12. Epilepsy  

    - While massage can generally be beneficial, work cautiously and avoid techniques that may 

trigger seizures (e.g., deep neck work).  

 Red Flags for Immediate Referral  

Clients presenting with any of these symptoms should be referred to a healthcare provider:  

- Severe, unexplained pain.  

- Persistent swelling or redness.  

- Sudden weakness or numbness.  

- Shortness of breath or chest pain.  



- Dizziness, fainting, or severe headaches.

By understanding these contraindications and adjusting your approach when necessary, you 
ensure that massage therapy is safe, effective, and tailored to each client’s needs. Always 
prioritize client health and safety, and when in doubt, consult with or refer the client to a 
healthcare professional.



 

  Carrier Oils for Massage and Their Qualities  



When selecting a carrier oil for massage, it’s essential to choose one that is 100% pure, cold-

pressed, and unrefined. This ensures the oil retains its beneficial properties, vitamins, and 
nutrients, offering maximum therapeutic benefits. Carrier oils serve as the base for diluting 
essential oils and provide nourishing and moisturizing properties on their own.  

 Carrier Oils and Their Properties  

 1. Apricot Kernel Oil  

- Source: Extracted from apricot seeds.  

- Appearance: Light yellow and lightweight.  

- Properties: Rich in vitamins A, B, and E, excellent for skin rejuvenation.  

- Best For: Sensitive skin, facial massages, and dry or mature skin.  

- Benefits: Absorbs quickly, leaves skin silky smooth, and deeply moisturizes.  

 2. Avocado Oil  

- Source: Extracted from avocado pulp.  

- Appearance: Green and slightly heavier.  

- Properties: Packed with vitamins A, D, and E, and essential fatty acids.  

- Best For: Mature or dry skin.  

- Benefits: Promotes cell regeneration and deeply nourishes.  



 3. Grapeseed Oil  

- Source: Pressed from grape seeds.  

- Appearance: Light and odorless.  

- Properties: Contains antioxidants and astringent properties.  

- Best For: Oily or acne-prone skin.  

- Benefits: Tightens and tones skin without clogging pores.  

 4. Wheat Germ Oil  

- Source: Extracted from wheat kernels.  

- Appearance: Thick with a strong scent.  

- Properties: Extremely rich in vitamin E.  

- Best For: Dry, aging, or scarred skin.  

- Benefits: Promotes skin regeneration and provides a healthy glow.  

 5. Coconut Oil (Fractionated)  

- Source: Derived from coconut meat.  

- Appearance: Lightweight and non-greasy.  

- Properties: Antibacterial and deeply moisturizing.  

- Best For: Inflamed skin conditions and sensitive skin.  

- Benefits: Soothes irritation and hydrates deeply.  

 6. Jojoba Oil  

- Source: Extracted from jojoba seeds.  

- Appearance: Golden and wax-like.  

- Properties: Mimics the skin’s natural sebum.  

- Best For: Acne-prone, oily, or sensitive skin.  

- Benefits: Dissolves excess sebum, soothes inflammatory conditions, and relieves joint pain.  

 7. Rosehip Oil  

- Source: Cold-pressed from rosehip seeds.  

- Appearance: Golden or reddish.  

- Properties: Rich in vitamins A and C, and antioxidants.  

- Best For: Anti-aging, stretch marks, and scars.  



- Benefits: Promotes cell regeneration and soothes inflamed skin.  

 8. Calendula Oil  

- Source: Infused from calendula flowers.  

- Appearance: Golden with a calming scent.  

- Properties: Antibacterial and soothing.  

- Best For: Oily, sensitive, or inflamed skin.  

- Benefits: Helps with acne, eczema, and irritation.  

 9. Evening Primrose Oil  

- Source: Extracted from evening primrose seeds.  

- Appearance: Light and easily absorbed.  

- Properties: High in gamma-linolenic acid (GLA).  

- Best For: Dry, sensitive, or aging skin.  

- Benefits: Calms inflammation and improves skin elasticity.  

 10. Sweet Almond Oil  

- Source: Extracted from almond kernels.  

- Appearance: Light and slightly nutty.  

- Properties: Rich in vitamins A and D.  

- Best For: All skin types, especially sensitive or inflamed.  

- Benefits: Absorbs easily, deeply hydrates, and soothes inflammatory disorders.  

The End
 


