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CQA Master Class — Chapter 5 Lecture 1 — Exam & Solutions
QUESTIONS:

1. Which principle is the foundation of professional conduct for an auditor?

o Flexibility
o Efficiency
e Integrity

e Productivity

2. Why is independence important in auditing?
e It helps audits finish faster
e |t allows auditors to avoid teamwork
e Itreduces planning requirements
e It ensures objectivity and prevents bias in conclusions

3. Which behavior best demonstrates due professional care?
e Accepting verbal explanations without verification
e Making conclusions only after reviewing sufficient evidence
¢ Allowing auditees to edit findings
e Avoiding documentation to keep the audit moving

4. Scenario: An auditor notices minor mistakes unrelated to the audit scope. What should the auditor do?
e Expand the audit to investigate all mistakes
e Document the mistakes as nonconformities
e Ignore everything not in the checklist
o Stay aligned to scope unless risk justifies expansion

5. What is the auditor’s primary responsibility during fieldwork?
e Correct the auditee’s problems
e Train employees during interviews
e Collect objective evidence linked to criteria
e Represent management’s interests
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6. Which action is most consistent with ethical auditing behavior?
e Handling conflicts privately and not mentioning them
e Using personal relationships to gain access
e Avoiding documentation of any conflict
o Disclosing potential conflicts before the audit begins

7. Scenario: A supervisor pressures the auditor to “take it easy.” What is the correct response?
e Agree to maintain the relationship
e Inform the supervisor the audit will be canceled
e Skip interviewing that supervisor
e Remain professional and maintain objective evidence-based evaluation

8. Which statement best defines objectivity?
e Making decisions to satisfy management
¢ Making decisions based on unbiased, verifiable evidence
e Making decisions based on personal experience
e Making decisions quickly under pressure

9. What is one sign an auditor is losing professionalism during fieldwork?
e Asking open-ended questions
e Taking notes privately
¢ Requesting documentation respectfully
e Debating opinions instead of collecting evidence

10. What should an auditor do if they realize they misunderstood a requirement mid-audit?
e Correct the misunderstanding immediately
e Hide the error
e Avoid further questions
e Change the requirement to match their notes
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11. Scenario: A lead auditor assigns you to interview operators on a new process you don’t fully understand.
What should you do?

e Proceed and hope to learn during the interview

e Request clarification or support to ensure due professional care

e Decline all interviews

e Ask the operators to explain the requirement to you

12. Which is most aligned with professional conduct?
e Sharing interesting data with colleagues
e Discussing findings with other departments
e Maintaining confidentiality of all information gathered
e Using results to support personal arguments

13. What should auditors avoid during interviews?
e Neutral phrasing
¢ Open-ended questions
o Clarifying follow-up questions
e Leading questions that imply an expected answer

14. Scenario: The auditee disputes your observation, claiming “that’s not how we normally do it.” What
should you do?

e Change the observation to avoid conflict

e Drop the point entirely

e Focus on what was observed and documented

e Argue aggressively

15. Why must auditors maintain professional skepticism?
e It prevents assumptions and ensures conclusions are evidence-based
e It shows distrust
o It replaces objectivity
e It accelerates the audit
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16. Which action strengthens audit credibility?
e Relying on memory
e Using different criteria for different people
e Consistent use of documented criteria
e Accepting undocumented processes as compliant

17. Scenario: During a tour, the auditor witnesses an unsafe behavior. What should the auditor do?
e Ignore it since it wasn’t part of the checklist
e Document the event and follow applicable reporting protocols
e Confront the operator directly
e Leave the area immediately

18. What is the main purpose of providing evidence traceability in working papers?
e Toincrease report length
e To satisfy curiosity
e To demonstrate how each conclusion was formed
e To make closing meetings longer

19. Why is respectful communication essential in auditing?
e It encourages cooperation and transparency
e |t guarantees no findings
e |t shortens audits
e It replaces objective evidence

20. Scenario: An auditee becomes defensive during an interview. What should the auditor do?
e Increase pressure to get answers
e End the interview immediately
e Skip interview steps to avoid discomfort
e Remain calm, restate the purpose, and redirect to factual questions
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QUIZ 5.1 — ANSWERS & RATIONALES
1. Integrity - Integrity ensures honesty, consistency, and ethical behavior. It is the core of professional
conduct.

2. It ensures objectivity and prevents bias in conclusions - Independence protects the validity and credibility
of the audit.

3. Making conclusions only after reviewing sufficient evidence - Due professional care requires thorough,
evidence-based evaluation.

4. Stay aligned to scope unless risk justifies expansion - Auditors maintain discipline by respecting scope
boundaries unless significant risk is detected.

5. Collect objective evidence linked to criteria - Auditors are evaluators, not consultants or trainers during
fieldwork.

6. Disclosing potential conflicts before the audit begins - Transparency protects the integrity of the process.

7. Remain professional and maintain objective evidence-based evaluation - Pressure must not influence
objectivity or the audit’s technical accuracy.

8. Making decisions based on unbiased, verifiable evidence - Objectivity requires neutrality and fact-based
evaluation.

9. Debating opinions instead of collecting evidence - Argumentative behavior damages professionalism and
audit credibility.

10. Correct the misunderstanding immediately - Professional conduct requires owning and correcting errors
quickly.

11. Request clarification or support to ensure due professional care - Auditors must understand
requirements before evaluating compliance.

12. Maintaining confidentiality of all information gathered - Audit data is privileged and must be protected.

13. Leading questions that imply an expected answer - Leading questions bias responses and weaken
evidence reliability.

14. Focus on what was observed and documented - Observations are based on factual evidence, not
assumptions or habits.
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15. It prevents assumptions and ensures conclusions are evidence-based - Skepticism supports solid,
defensible conclusions.

16. Consistent use of documented criteria - Credibility depends on consistent application of the correct
standards.

17. Document the event and follow applicable reporting protocols - Auditors must report safety-related
issues according to policy.

18. To demonstrate how each conclusion was formed - Traceability ensures defensibility and transparency.

19. It encourages cooperation and transparency - Respect fosters open communication and better evidence
gathering.

20. Remain calm, restate the purpose, and redirect to factual questions - Maintaining composure keeps the
audit neutral and productive.
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