
Developing insurance professionals

LEARNING OUTCOME 7 
Understand the conduct of 

insurance business and wider 
legal and regulatory 

requirements 

15
QUESTIONS

FIT LEARNING OUTCOME 7

KEY 
LEGISLATION

COMPULSORY 
INSURANCE

DATA 
PROTECTION

✓ Contracts (Rights of Third Parties) Act 1999

✓ Third Parties (Rights Against Insurers) Act 2010

✓ Consumer Rights Act 2015

✓ Public data

✓ Corporate data

✓ Personal data

✓ Employers' liability insurance

✓ Motor insurance

✓ Public liability insurance: Riding 

Establishments Act 1970

✓ Liability insurance: Dangerous wild animals 

and/or dangerous dogs 

✓ Professional indemnity: solicitors, insurance 

intermediaries and accountants

MARKET 
ASSOCIATIONS

✓ Association of British Insurers (ABI) 

✓ British Insurance Brokers’ 

Association

REGULATOR 
SUPERVISION

✓ Intervention

✓ Monitoring

✓ Authorisation and approvals

✓ Solvency margins

✓ Conduct of business

✓ Winding-up

REGULATORY 
HANDBOOKS

✓ Principles for Business (PRIN)

✓ Fair Treatment of Customers

✓ Senior Management Arrangements 

Systems and Controls (SYSC): SM&CR

✓ Insurance: Conduct of Business 

Sourcebook (ICOBS)

✓ Training and Competence (TC) 

UK REGULATORS

✓ Financial Conduct Authority (FCA)

✓ Prudential Regulation Authority (PRA)

✓ Financial Policy Committee (FPC) 

ALTERNATIVE 
DISPUTE 

RESOLUTION

✓ Arbitration

✓ Alternative dispute resolution (ADR) and online 

dispute resolution (ODR)

✓ Mediation 

✓ Financial Ombudsman Service (FOS)

MONEY 
LAUNDERING

✓ Placement

✓ Layering

✓ Integration 
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